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New ETS® Data Manager
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• A special online portal just for official GRE® and 
TOEFL® score users.  

• The ETS Data Manager can be used by approved individuals 
to access GRE or TOEFL score information, test-taker data, 
special reports and more.

– Users can view score report data currently being sent to them 
by ETS.

• This tool allows for fast and convenient viewing capabilities, 
test-taker lookup information and easy data manipulation, 
all designed to enhance your current admissions flow and 
complement the traditional GRE and TOEFL score    
reporting services.

The New ETS® Data Manager
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• The ETS Data Manager enables score users to:

– Access GRE® data and TOEFL® data via the same 
username and password 

– View individual score reports online 

– View and download rosters of test takers, including 
score data

– View test-taker photos

– View GRE Analytical Writing essay responses

– Download score reports or score report data in    
multiple formats

– Receive automated server-to-server data feeds

ETS® Data Manager Capabilities
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Spreading the Word: Step-by-Step
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PRELAUNCH PHASE

Early Bird Communications

Oct.–Dec. 2014

LAUNCH PHASE

Public Notice of Launch

Dec. 2014–Jan. 2015

POSTLAUNCH PHASE

Expanded Communications

March 2015–Ongoing

• Two-wave email campaign 
to deans encouraging 
identification of primary 
user
• Email to central score 

recipient on file
• Form application and 

informational landing page 
available on ets.org
• CGS Annual Meeting 

Announcement (ETS 
Breakfast)

• Launch of Data Manager
• Front Door Update on 

institutional portion of 
ets.org
• Expanded informational 

web pages on ets.org
• Notification email to all 

primary and secondary 
users that system is live

• Reminder email campaign to 
deans
• Stories in March 2015 and 

June 2015 eUPDATE editions
• Announcements at NAGAP, 

NAFSA, CGS Regionals, 
AACSB and more
• Post-conference emails
• Informational flyers
• Campus visit presentations
• TODAY – CGS Summer 

Workshop!
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Early Response is Impressive
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GRE 
Test

TOEFL 
Test

User Accounts Approved 1,970 2,650

Number of Lead Administrators 864 1,242

Number of Secondary Administrators 1,106 1,408 

Score Recipient Codes Represented 906 1,177

As of end of June 2015, many official GRE® and TOEFL® score-
using institutions have created ETS® Data Manager accounts 
and designated primary and secondary users:
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1. The Graduate Dean identifies one or more Lead 
Administrators to approve and manage user access at 
your institution.

2. Each Lead Administrator completes the online application 
at www.ets.org/portal.

3. ETS verifies the information and approves the application 
(approximately 7–10 days). 

4. Upon notification of approval, the Lead Administrators can 
log on to the system and begin accessing GRE® and/or 
TOEFL® score information.

5. Additional Lead Administrators and Secondary Users can 
gain access by completing the online application at 
www.ets.org/portal. 

Encourage Your Staff to Complete an 
Application
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http://www.ets.org/portal
http://www.ets.org/portal
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A Closer Look at 

the ETS® Data Manager
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Users Can Get More Information, Sign In or 
Request Access at www.ets.org/portal

1111
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Users can search for 
GRE® score reports 
by:
• Test date
• Report date
• Test date range
• Test-taker name
• Other criteria
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This slide 
shows 
search 
results.

Score 
report 
data can 
be 
viewed 
or 
exported 
to PDF or 
Excel®

formats.
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This 
slide 
shows a 
GRE®

score 
report.

Users 
can 
access 
photos 
of test 
takers 
by 
clicking 
on the 
icon.
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• ETS collected considerable feedback during the 
planning, development, and prelaunch stages

• Now that ETS® Data Manager is live, we continue         
to listen 

• Early users have shared very positive feedback

– Works well

– Easy to use

– Adding and managing secondary users is easy

– Have been waiting for this type of service!

Feedback from Users is Very Positive
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Coming Soon:                                          
New Data Reporting Functionality

18



Copyright © 2015 by Educational Testing Service. All rights reserved. ETS, the ETS logo, LISTENING. LEARNING. LEADING., 
GRE, TOEFL, and TOEFL iBT are registered trademarks of Educational Testing Service (ETS) in the United States and other 
countries. All other trademarks are property of their respective owners. 31669

• Users will be able to create summary data reports that 
provide information about the total test-taking 
population and about individuals who have sent scores 
to their institution.  

– The summary data reports will not provide information 
about individual test takers.

• Will allow users to look at applicant data in numerous 
ways to help support recruitment, outreach and 
institutional research efforts. 

• The data reporting functionality will be provided in the ETS®

Data Manager free of charge.

Data Reporting Functionality
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• Quick Reports and Custom Reports can be created

– Quick Reports (GRE® only) are predefined data reports 
that provide summary data frequently requested by 
users.  

– Custom Reports (GRE and TOEFL®) allow users to build 
their own summary data reports for different 
test-taker groups.  

• Data reports can include total GRE or TOEFL population 
data and/or institution data.

• Data reports can be saved so the user can run them 
again with updated data.

• Data reports can be downloaded to Excel or PDF files.

Data Reporting Functionality (continued)
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• Users can select from the following:

– Number of Years of Data: one year or five years

– Tests: GRE® revised General Test, GRE® Subject Tests, All 
GRE tests

– Testing Years: July 2010–June 2011 through July 2014–June 
2015

• For each GRE® revised General Test measure and each 
Subject Test, the report includes:

– A distribution of the scores the institution received

– The number of test takers (N), mean and standard deviation 
of the scores the institution received

– The N, mean and standard deviation of the total                   
test population

GRE® Quick Reports
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Sample 1-Year GRE® Quick Report
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• Tests: GRE® revised General Test or a GRE® Subject Test

• Scores: 

– Individual measures of the GRE revised General Test 

– Subject Test total scores and subscores, if available

• Institution/Group: 

– Total test population

– Institution 

– Department (within Institution)

• Test Date Range or Testing Year (July–June): 

– For Test Date Range, users can enter a beginning and ending 
month/year

– Data from testing years 2010–11, 2011–12, 2012–13, 2013–
14 and 2014–15 are available

GRE® Custom Reports
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• Variables: 

– Gender

– Age 

– Racial/Ethnic Group (U.S. citizens only)

– U.S. citizenship status

– Country of citizenship

– Current educational level

– Undergraduate major field

– Years of postgraduate full-time work experience

– Graduate degree objective (e.g., master’s)

– Enrollment preference (part-time or full-time study)

– Intended graduate major field

– Program format (on campus, online, both, undecided)

• Statistics: Mean, standard deviation, median, percentage, 
performance range and frequency distribution

GRE® Custom Reports (continued)
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Sample 1-Year GRE® Custom Report: GRE® revised 
General Test Mean Scores by Gender and Enrollment 
Preference
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• Tests: TOEFL IBT® Test or TOEFL PBT® Test

• Scores: 

– Individual measures of the TOEFL Test 

• Institution/Group: 

– Total test population

– Institution 

– School (within Institution)

• Test Date Range:

– Users can enter a beginning and ending month/year

TOEFL® Custom Reports
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• Variables: 

– Gender

– Native Language

– Country of Birth

– Test Center Country

– Country hoping to study, work or settle in

– Intended date of enrollment

– Desired field of study

– Main reason for taking the TOEFL test

– Time spent studying English in a middle/high school or a 
college/university

– Next level of study 

– Time spent studying English in a secondary or postsecondary school 

– Age Range

• Statistics: Mean, standard deviation, percentile

TOEFL® Custom Reports (continued)
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Sample 1-Year TOEFL® Custom Report: TOEFL IBT® 
Test Mean Scores by Gender
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• Give me your business card or send an email to ETS Code 
Control at institutionportal@ets.org.

• We will send you an email this month with the name of your 
institution’s Lead Administrator(s).

• If we find that your institution is not registered, we will 
send you information on how to do so.

Not Sure If Your Institution Is Signed Up?
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• For more information about the ETS® Data Manager or to 
request access, visit www.ets.org/portal.

• If you have questions about the ETS Data Manager, contact 
ETS Code Control:

– Phone: 1-855-242-6478 (toll-free in the United States,

U.S. Territories and Canada)

1-609-310-3252 (all other locations)

– Email: institutionportal@ets.org

For Additional Information
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