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Forward-Looking Statements

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties
materialize or if any of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results
expressed or implied by the forward-looking statements we make. All statements other than statements of historical fact could be
deemed forward-looking, including any projections of product or service availability, subscriber growth, earnings, revenues, or other
financial items and any statements regarding strategies or plans of management for future operations, statements of belief, any
statements concerning new, planned, or upgraded services or technology developments and customer contracts or use of ourservices.

The risks and uncertainties referred to above include — but are not limited to — risks associated with developing and delivering new
functionality for our service, new products and services, our new business model, our past operating losses, possible fluctuations in our
operating results and rate of growth, interruptions or delays in our Web hosting, breach of our security measures, the outcome of any
litigation, risks associated with completed and any possible mergers and acquisitions, the immature market in which we operate, our
relatively limited operating history, our ability to expand, retain, and motivate our employees and manage our growth, new releases of
our service and successful customer deployment, our limited history reselling non-salesforce.com products, and utilization and selling
to larger enterprise customers. Further information on potential factors that could affect the financial results of salesforce.com, inc. is
included in our annual report on Form 10-K for the most recent fiscal year and in our quarterly report on Form 10-Q for the most recent
fiscal quarter. These documents and others containing important disclosures are available on the SEC Filings section of the Investor
Information section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently
available and may not be delivered on time or at all. Customers who purchase our services should make the purchase decisions based
upon features that are currently available. Salesforce.com, inc. assumes no obligation and does not intend to update these forward-
looking statements.
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Who we are

Olivia Nash

Assistant Dean, Graduate School
University of the Pacific

Kate Hausbeck Korgan, PhD

Dean, Graduate College
University of Nevada, Las Vegas
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Today’'s Agenda

University of the Pacific
e About Pacific

e Building out internal facing CRM to facilitate faculty and staff involvement with the
Intention of increasing enrollment

e Case Study: Master of Science in Data Science

University of Nevada, Las Vegas
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e About UNLV
e Strategies for Building a Lifecycle CRM
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University of the Pacific
At a glance

Private, three city university : Stockton, San Francisco and
Sacramento
Total enroliment (2019): 6,321

o 3,554 undergraduate

o 1,143 graduate

o 1,624 first professional
80+ undergraduate majors, 30+ graduate programs, 3 first-
professional programs
Adopted Salesforce with TargetX in 2014; build out for
Graduate Admission & Recruitment started in 2015
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CRM Challenges at the Graduate Level

« Decentralized nature of Graduate Admissions

* Faculty & staff in graduate programs see the CRM as yet another tool they needto
learn

« Department resources (time, support staff, training tools) are limited and spread
thin

* Marketing, recruitment and admission are typically not the primary focusin
graduate programs

* Programs have different needs, use different applications with varying levels of data
Insights




Shift in graduate education at Pacific &P

Launch new revenue-generating graduate programs from 2015-2020

* Athletic Training * Nursing

« Audiology * Occupational Therapy

e Clinical Nutrition * Physician Assistant Studies
« Data Science e Public Administration

* Food Studies e Public Policy

Social Work

e Education (MA & EdD)
* Music Therapy



How Pacific currently utilizes Salesforce

Pacific’s Graduate School utilizes Salesforce for prospective students and applicants.
It is used to track:

e Lead lists  Email Campaigns
e Inquiries « Applicants (Enroliment Funnel)
e Marketing Campaigns e Confirmed and Enrolled Students

* Prospective Student events
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Recruitment Admissions Financial Aid, Student : Graduation
& Marketing Operations Grants & Support & Retention & Alumni
Scholarships Services Relations
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Case Study: MS in Data Science
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Program °
Launch

Limited Marketing
efforts, 6 month
approved to
enrolled timeline,
no Salesforce use

Enrollment
targets not

met

Limited Salesforce
use

Salesforce
Utilization
Memo

Data Science
program required
to utilize
Salesforce toolsin
partnership with
GS

UOP
International
Launched
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2 year Marketing
Campaign
launched
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Grad Admission

Grad 5choal

GRAD: Athletic Training
GRAD: Audiology

GRAD: Biology

GRAD: Business/Accounting
Grad: Clinical Mutrition
GRAD: Communication
GRAD: Cybersecurity
GRAD: Dashboard Reports
GRAD: Data Science
GRAD: Education

GRAD: Education - Sac
GRAD: Engineering
GRAD: Food Studies
GRAD: HESP

Grad: Marketing

GRAD: Music Education
GRAD: Music Therapy
Grad: Mursing

Grad: Occupational Therapy
GRAD: PCSP Chemistry

GRAD: PC5P Pharmacy

Reports

4B itemns
REPORTS

Recent
Created by Me
Private Reports
Public Reports
All Reports
FOLDERS
I All Folders
Created by Me
Shared with Me

FAVORITES

All Favorites

All Folders > GRAD: Data Science

MName ~ Description

Wiley - Applications by Week

Wiley - Data Science Inguiries by Stage
Wiley - Applications by Status

Wiley - Data Science Contacts

Wiley - Data Science Inguiries by Week
Data Science Event Reg

Inguiries- DS with Source

Data Science Inquiry Aging Report *Demo”
Data Science - UOPI

Data Science Inquiries SAC (no events)
Submited Apps 2017 - 2018 Budget Year
Inguiries 2017 - 2018 Budget Year
Confirmed Students By Term & Campus
Application Submit Date Timeline
Application Create Date Timeline

Inguiry Timsline

Confirmed Student Enrollment History
SAC Confirmed Applicants W/ Source Info
SF Confirmed Applicants W/ Source Info
Inguiries - Data Science 2.0

Data Science In-Prof Apps (SF)

Data Science Submitied Apps-Incomplete

Data Science Applications - Submitted

UOPI Applicants for Data Science, futuret...

All SAC inguiries

In-progress not submitted apps for SF

salesforce

Program
Specific
Report
Folders
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Inquiry Funnel

Inguiry ’ " } .
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Inquines by Stage
52 Weeks

Fecord Count
120

New Inguiry
Awaiting Initial Response
Cold Lead

Initial Contact

Drill down

Unsure ! Noncommittal

Inguiry Stage

Engaged

Converted

View Repon (DB. Data Science Inguiries by Stage)



Drilling down into the dashboard

salesforce

Report: Inquiries with Contact

DB: Data Science Inquiries by Stage
Used for Data Science Dashboard - All Inguiries for the last 52 weeks
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Outreach Plan

Request for Information Form
Submission creates
New inquiry In CRM

Request for

Grad

—_—

Phone Outreach

Emall

salesforce




Results

Success in fall 2019 was due to:

* Increased international effort with English Language partner

* Increased & sustained digital marketing efforts

e Systematically reviewing and interpreting enrollment funnel data to identify areas of opportunity
for targeting quality or missed inquiry and applicant populations

2013 2016




| l]\H V The Mission is the Message:

GRADUATE Building a Successful Lifecycle CRM
COLLEGE
GRADUATES ¢ [ SOLUTIONS

3 I
™%  100% Solutions
Innovative, Inspired, Impact

DEGREE 1991 PROGRAMS I:é:

150+ programs, 1k+ GA’s

First Master’s Grads

1957 1967

First Doctoral Degree

© @ = O ® £

SEPTEMBER DEGREE
UNLV Founded 1965 1977 First Ph.D. TO DAY
GRADUATE COLLEGE STAFF
Founded Semi-centralized; = ATE\WAY R

Staff of 25 +20 -
Grad Rebel Gateway &

New Gateway Building
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Our System Needs & Challenges:
The CRM is the Message




We are Strategically Building our CRM Grad Student
Lifecycle System of Engagement in 3 Overlapping Phases

2021 - 2023

PHASE
PHA3SE

2017 - 2021

PHASE
PHA,SE

2015 - 2019

PHASE
1

alymni
rechi'tment, enrailment placement
admissions, 9 ot' &
funding graduation tracking



We’'re Building each Stage of our CRM
to Face our 3 Constituent Groups & Address their Concerns

Graduate Prospective

Graduate Programs & & Current
College Coordinators Graduate

PHASS'E PHASS'E PH'ASE

Foﬁ(-end For effnt back- For rf:)nsive,

proce.ssef, end processes, .personall.zed., t.easy
communications, communications & interface, individual

info sharing & R2PC reports/dashboards on-time comms &
metrics & R2PC impact student success



We are Implementing a Grad Student Lifecycle CRM
to Show Targeted Benefits & Earn Buy-In

Prospective &

Graduate

Current Grad
Graduate Programs & Student
, udents
College Team Coordinators
RESOURCES: TIME, S, INFO
AND STAFF FORM
. O S EASE, EFFICIENCY,
TIME, EFFICIENCY, RESPONSIVE
HAPPY PERSONALIZATION BERSONALL
CONSTITUENTS! b Tl
x & L0 o &
3 ) CULTURE CHANGE e & ON TIME INFO



Grad Rebel Gateway PHASE 1: Recruit, Admit & Fund

Z
\

FUND New & Current

Admit: Offers, Tracking, Yield
Management

Applicant: GC & Dept. Messaging
based on Applicant Status
Prospect: RFI, Tracking,

Students: GAs,
Scholarships &
Fellowships; Funding
Review, Tracking,
Processing & GA Data
Dashboards

Outreach



Phase Two for Faculty/Staff & Students

* Personalized portal, forms, funding & new applications for current students
= IntegrationRx: PeopleSoft system of Record & Salesforce system of
Engagement
= Customized student information in their portal

*» DocuSign forms
= EDA: Enrollment, Courses, Graduate Faculty Status
= Grad Advisory Committee tracking

2 « Timely Communications

= Authenticated web Cases for interactive & searchable communications
= RPC: Track & message to promote retention, progression, completion
= Events and professional & career development engagement tracking

* Progression & At-risk Tracking
= Student messaging & GC/Program alerts




GRAD
REBEL
GATEWAY

Email {*"Required)
Password ("Required)

Login

Forgot Your Paasword?l New User
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More info

APPLICATION DEADLINE

{YearMonth/Date)
Domestic: 2018-12-01
International: 20181201

These Summer 2018 deadlines are specific to
your application for Social Work M.SW,

Future Students | Financial Resources | Professonal Development Academy | Current Students | Graduate Catalog
univeduigradusiecoliege | gradcollege@univedu| 7028953320




Phase Two for Faculty/Staff & Students

* Personalized portal, forms, funding & new applications for current students
= IntegrationRx: PeopleSoft system of Record & Salesforce system of
Engagement
= Customized student information in their portal

*» DocuSign forms
= EDA: Enrollment, Courses, Graduate Faculty Status
= Grad Advisory Committee tracking

2 « Timely Communications

= Authenticated web Cases for interactive & searchable communications
= RPC: Track & message to promote retention, progression, completion
= Events and professional & career development engagement tracking

* Progression & At-risk Tracking
= Student messaging & GC/Program alerts




Phase 2 Roll-Out:
Online E-Forms in our Grad Rebel Gateway

e FormBuilder Rx
o Web forms for students
e Grad Faculty Status & Committee Tracking
o EDA: affiliations w/ privileges

e Program Enroliment

o Form requirements GRADUATE
x COLLEGE
o Status of forms
e Forms
o Tracking
e DocuSign

o Create envelopes
o Route for signatures




Student Form Requirements

¥ Program Form Requirements

Appt of Adv Comm Form  Required Culm Exp - Dissertation  Not Required

Appt of Faculty Adv Form Mot Reguired Culm Exp - Pro Doc Comm  Redquired
Prospectus Approval Form Mot Required Culm Exp - Pro Doc No Comm  Nof Required
Plan of Study Form Required Culm Exp - Thesiz  Not Required
Ady to Candidacy Form  Required Culm Exp - Committee  Not Required
Culm Exp - No Committee  Not Required

¥ Program Form Statuses
Appt of Adv Comm 5tatus ~ Approved Culm Exp - Dizzertation 5tatus

Appt of Faculty Adv Status
Prospectus Approval Status
Plan of Study Status

Adv to Candidacy Status
Culm Exp Results Status

AA‘AM

Culm Exp - Pro Doc Comm Status
Culm Exp - Pro Doc No Comm Status
Culm Exp - Thesis Status

Culm Exp - Committee Status

Culm Exp - No Committee Status

salesforce



salesforce

Online Form

HOME PROGRAM APPLICATIONS FU PROFESSIONAL

ENROLLMENT DEVELOPMENT

Hierpuie et Eotad APPOINTMENT OF ADVISORY COMMITTEE FORM

Additional Forms
The Graduate Advisory Committee (GAC) iIs responsible for gulding the student through the graduate program, assisting the student with his/her professional paper, thesls, or dissertation, and administering the
final examination or culminating experience. Committee members must have appropriate permissions to serve In their respective roles. For additlonal Information about graduate faculty status, visit this page

Student Information

NSHE 1D

0000000000
First Name Payam
Last Name Test
Rebelmall ezatpoor@univ.nevada edu
Phone (702) 112-2111
Degree Plan Hispanic Studles M.A.

Committee Composition

Advisory Committee Chair

Alicia Rico
Deborah Artesga-Capen

Advisory Committee Co-Chair

Francois-Nicolas Vozel
Advisory Committes Member 1
Giusepps Natale
llgana Margarita lara
Jorge Luis Galindo
Advisory Committes Member 2
Margaret Harp
Nacke Takemaru
Ralph Buschlar
Susan Byrne
Wanesa Canete-Jurado |
Ying Bac ]

Additional Advisory Cammitiee Member 1

Ay Comm. Mernber 1 Name

Additional Advisory Committee Member 2 Q




Form Tracking

DocuSign Status Detail

Form

Envelope®

DocuSign Envelope ID
Sender

Sender Email

Subject

Envelope Status

Form Mame

¥ Related Objects
Time to Complete

Minutes to Complete

Drays to Complete

Hours to Complete

Number Completed

Completed Age

Edit | | Delete| | Clone |

F-4760

DSX-0000832

I’

University of Nevada, Las Vegas

grad.systems@unlv.edu [+ Gmaill

Change of Advisory Committee for
Reguired)

Sent

. [Action

Sent

Last Viewed

Voided Reason

Voided Reason Extended
Completed

Declined

Voided
Declined Reason

Declined Reason Extended

Hours Sent to Sign
Sent Age

2/26/2019 4:22 PM
2/26/2019 6:07 PM

138974
53

L Docusign Recipient Status

Action
Edit | Del Coreen
Edit | Del Jennifer .
Edit | Del Marina
Edit | Del Andrew e

Edit | Del Richard

Edit | Del Stephen
Edit | Del E-4760; GCCH

VY W

Drocu Sign Recipient Name

| New Docu Sign F.tec_ipi.ent- Status |

DocuSign Recipient Email DocuSign Routing Order

Recipient Status Date Sent

: 2/26/2019
— I~ Gmail 1 Completed 472 PM
; 21262019
[F+~1 Gmail] 2 Completed 5:71 PM
" 212602019
— ~1 Smail 2 Completed 531 PM
; 212812019
I~ Gmail 3 Completed 8:41 AM
: 2/28/2019
— [+1 Smail 3 Sent a-41 A
- 1 Gmail 4 Created
5 Created
— ™1 Gmail 6 Created

Diate Delivered Date Signed Date Declined Declined Reason

212672019
519 PM

2126/2019
6:07 PM

212872019
8:40 AM

2128/2019
9:09 AM

2/26/2019
5:21 PM

2/26/2019
607 FM

2/282019
841 AM

212812019
9:10 AM

DocuSign Recipient Stafus Help

?

salesforce



DocuSign Envelope ID:
UNIYN S5MDAFE cULMINATING EXPERIENCE RESULTS

This form must be submitted by masters/specialist/diploma students who are not required to have an advisory

Completed Form s

STUDENT INFORMATION

FIRST NAME:  Luis LAST NAME:
MNSHE ID: PLAN: Management Information Systems M.S.
PHONE: REBELMAIL: “ @univ.nevada.edu

SUBPLAN(S): Non-Thesis

CULMINATING EXPERIENCE INFORMATION

Describe Culminating Experience: Capstone

Paper/Project Title (if applicable):

LM | certify that all information provided on this form is true and complete.
INITIAL
| understand that in order for my degree to be conferred, | must apply to graduate in MyUNLV by the

LM appropriate deadline (https://www.unlv.edu/graduatecollege/graduation-deadlines).
INITIAL

TO BE COMPLETED BY Graduate Coordinator or Department Chair

Culminating Experience Results: Pass Culminating Experience Completion Date: 05/01/2019

Culminating Experience Comments:

APPROVAL SIGNATURES

FACULTY ADVISOR DATE RECOMMENDATION
DocuSigned by:
E
AGEBE3AGCY4894AC 4/1/2019 Approve
GRADUATE COORDINATOR / DEPARTMENT CHAIR DATE RECOMMENDATION
GRADUATE COLLEGE USE ONLY Date Initiated: 2019-04-01
DocuSigned by:
! 1)
| i P - .8 .
E, 7 .'5 5’ »
OFFETOS2FASCASE S 4/272019 Denied
DEAN, GRADUATE COLLEGE DATE DECISION
COMMIENTS:

The student has not yet completed their culminating experience for their program. This form should be resubmitted
after May 1, when a final decision can be determined for the results of the culminating experience.

Form Code: 58




Phase Two for Faculty/Staff & Students

Personalized portal, forms, funding & new applications for current students
= IntegrationRx: PeopleSoft system of Record & Salesforce system of
Engagement
= Customized student information in their portal

DocuSign forms
= EDA: Enrollment, Courses, Graduate Faculty Status
= Grad Advisory Committee tracking

Timely Communications
= Authenticated web Cases for interactive & searchable communications
= RPC: Track & message to promote retention, progression, completion
= Events and professional & career development engagement tracking

Progression & At-risk Tracking
= Student messaging & GC/Program alerts

= . D e S e— — W ===



CASES Use, Outcomes & Reporting

nﬂnﬂ

ISSUE TRACKING DATA ANALYSIS BUSINESS PROCESSES
Cases are created through Salesforce tracks the Cases centralize

email, web forms, & number of cases created, communications &
manual entry. Staff send comments, emails, Improve transparency.
email responses directly interactions, case owners, Increases accountability
from the case record. This the length of time since & efficiency of teams &
‘conversation’ is saved to the case last changed staff.

the contact’s record. status or owner, and the

case history.

(11T




SalesForce Cases
Cases by Type

Record Count

1.000

Type
= Admissions
= Byslems
= Recruilmanl

= International
Admissions

Communication

s Faguest

400

300 4

Record Count
P
=
(=]

100

236

Admissions Cases

131: 4%

1,012: 30%

754: 220

Record Count

Admissions Cases: January

Type
B Admissions

Hinternational
Admissions

342

265

7

Case Owner: Full Name

645 19%

B41: 25%

salesforce

Case Owner:
Full Name
B Elizabeth Jost
W Lauren Orton
B Lori Filippa
B Presley
Duggan
(Other

o |




Cases by Origin

3: 1% 12:4% Case Origin
BEmail
EFPhone
BWalk-In
Hinternal

26: 8%

299: 88%
Record Count

Tracking Metrics

Cases provide data on types of
iIssues so we know where to focus
resources and communication
efforts.

Admissions Cases

[ e )

4d: 1%

B 4L 517 15%

a6 4%

332 10%

salesforce

Sa juice

Case Subtype

B Agmisaion
Conditona!
Frovisons

= Admisaion
Regulrements

B Latters of
Recommendation

B Transcripts

Intemattanal
Admissions

B Department
Requests

" Excepllons

W hon-Degres

B |ncomplets
Applicabons
‘Withdrawals &
Deiines

B Cther




Phase Two for Faculty/Staff & Students

Personalized portal, forms, funding & new applications for current students
= IntegrationRx: PeopleSoft system of Record & Salesforce system of
Engagement
= Customized student information in their portal

DocuSign forms
= EDA: Enrollment, Courses, Graduate Faculty Status
= Grad Advisory Committee tracking

Timely Communications
= Authenticated web Cases for interactive & searchable communications
= RPC: Track & message to promote retention, progression, completion
= Events and professional & career development engagement tracking

Progression & At-risk Tracking
= Student messaging & GC/Program alerts

= . D e S e— — W ===
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Strategic Student Communications

« Student Lifecycle On-time Info.  Weekly Newsletter for Students
« Early/Mid/Late Career Support  Monthly Newsletter for Faculty
« Form & Milestone Requirements & Staff

e At-Risk Students « All branded for culture building

: Marketing
salesforce Marketing Cloud Cloud Connect salesforce  Sales Cloud

D B . : é:g * salesforce Service Cloud

salesforce | Commu “




UNLV &8s

PROFESSIONAL DEVELOPMENT ACADEMY WEEKLY

ails WORKSHOPS & PROFESSIONAL
B=ll DEVELOPMENT OPPORTUNITIES

See a complete workshop and p al
schedule.

P PP

Nov. 13: How to Design Interactive Course Actlvities

5:30-7 p.m., Webex meeting ID: 803671083 Password: 2kJMeXma
(US) +1 415-655-0001 [teli)

This workshop is for sharing inform
Attendeas will loarn about ©
onleng inst
wathin onli

on of course design technol
nologies that can be used to design
tional activities and interactive content that can be used
e classos and in face-1o-face envionments. Learn m

ﬁ.’ ANNOUNCEMENTS

Thesis & Dissertation Office Hours
Students wi
advaritage ol
very Tue
atadrebel

UeSTCNS about thair
& Graduste College's
ety and Th
Rainlved

25is OF dissertation can take

e5s and desertation affice hours
sreday fram 12-2 pm, Pebse smail

10 schedule an appointment,

() DEADLINES

et @ complete deadiine schedule.

Nov. 15: UNLV International Caming Institute Problem
Gambling Research Seed Grant

WNLY'E tnternational Gaming Institute s segking grant proposals from
graduate students and facuity studying problemn gembling. Multiple small
grants of up 1o $3,000 each and a larger grant of up to $15,000 will be
awarded, Learn:

e

EVENTS & ACTIVITIES

See a complete events and activities schedule

Nov. 12-16: Rebel Homecoming

UMLY's rewly felmagined annual Homecoming celebration that brings
alumni, students, faculty, staff, and communsty members together to
calebrate the UNLY commuinity and spirit will take place Nov. 12:16. Mark
your calendar for Window Panting on Nov, 12, the Dabel

Eeatival and Scariet and Gray Homesoming Parade on
Rebel Glock Party and Homecom Football Came on Nov. 16. Learn more

VY WELLNESS

Nov. 14: Rebel Rec Turkey Trot

7-8 a.m., RWC
Campus Recraation ervices will e partnering with Thoee Square
coliecting canned foods to be distributad to the Scuthorn MNevada
community, The Turkey Trot 5K features a 5K or 1-mile streil on the UNLY
campus, All ages, experience levels, and speeds are welcome to paricipate.
Each participant will receive a free T-shin and the opportunity towin a
holiday season food gift basket! Don't miss outl an your chance 1o kick off
the Kalkday seasan ant SuPEOIT & great chlse, LEAin ¢

GRADUATE STUDENT | CRADUATE |
CALENDAR COMMUNITY NEWS GATEWAY
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Welcome to the new academic year!

Anumber ot :;pedﬁﬂagmwu prelects may algment the meptorshia that you
provide Td vouy graduate Sidenzs.

ATIVE

Read More

A Message from
Dean Kate Korgan

Read More

NEWS & ANNOUNCEMENTS

We're Moving ... Soon!

The Gradusie Collage will soon be meving acress Maryland Pariwiay imis the ney
Liniversity Gataway Building (GTWI, just south of Gafe Rio: Tha new home f tha
Graguzte Which will 62 8 ihe sesana, floar oF STW, Will featare our
Frofesaional Daefnpmammaﬂtmycam — z.computer lab eng collabarztive
sdarkenanafar LMY sesdisia omdasiae— and a Cradiissa e b Damsrmnne B s




Dear _

Lorem fpsum dolor sit amet, conSECtrictur adipiscing elit11n teger commodo, uma Indapibus tincidunt. duf lor"'m mallc'suada orci, sed pulv inar libero ml at d olrnr. Ut odio urna, scelerisque Eget volutpatat.
ullamcorper id'libero. Praesent vol'utpat ligula a tellus congue, sed scelerisque eltt firiilbus. Maeclc!nas lobmtis dolor non vulputam dignissim. In €tlibero malgna. Ut tempus matlc'suada .stim. Nulla FX)rttitor
mauris 1D:, 1d tuctusdolor dignissim at In lacuisiemsin magna molestie rutrum. Phasellu s placerat eleifen dl ante. eglt!'tvesUbuhi.Jmquam egestas a. In.ip;um libero. w hicula, veltortor sed, mollis commode fells.
Proin fisiugiiat saplen lobortrs. auctor e)(-a,vol.utpat quam.

In id nisi et 1isus susclpftinterdum. Ut nee commodo odio. Pralc'sent rhoncus lectus sed erat ultriclc's, ac luctus dui cx:mgue. Maecenas ull:am corp er ornare justo, faclli sts clf getdiam posuere nee. Vc;istibu lum ia
cu lis aliquet justo .3c facilisis. N-uUarn in ligula eulsmod. viverra nibh nee, susclpit fells. Etlam, pul v inar nunc quisjusto p:)rta, ac votli.ltpat nunc gravida. Nunc massa nu lla, rhoncus nee commodo et. aliquam
l:'getnisl.Aliquam vestibull.:lm sed ante in p:)rta. Orci varius natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus. ut: p:)rta sodales m . nee'll'l1Jlputate midignissim id.

Vivamus vulplutate purus lorem, a saglttls eat tempor eiaget Aenean sed enlm consecren.JIf, accumsan turpfs vitae.. 11, Jdus tti lu s. Pro In vel di | eget massa omare omare.. C\JIs nu 1lal lorem,, ma>i:imus faucl:bus
piellentesque nee. giravida eu nunc. Cura bi tur laculi -sse mr viverra.

Suspe:andisse lac us ni si, interdlJm 1l:getante elemenrum,bibendum tristique einlm.Maecenas gra'llidafelis vel sem dictum, euism od. iinteg er susclpit arcu ac ocllisemr:;ier.atcommode dui cursu,s. Nulla oon
sectetur volutpat pretium. In malurisnulla. etementum eget luctus eu., molestie et massa. Ut dui diam, eteifend hendrerit felts vel. efficltur vulpu ta te. cd[o. Maurls allquet urna sit amet rlsus sodales feugiat
Nullaadiam gravida, pulvinar velit5uscipit,accumsan metus. Nam tiE'mpusti.ncldunt rfsus sed euismod. Cu.rabltur tincldunt massa sed magna sollicitudin, velc::onsequat augue facilisis. Vivam us ac nunc

-veldiam allctorsodales.

Vestibu lumid erat libero. Fusee hal dacinla mi, quis p)SllJereelit gravida sed. Integer suscipit nunc et nisi mollEIStie pharetra. Aliquiam slt amet Ipsum semper. dictumjusto sed, sceleirisque tellus. Pe
lente.sque dictum w;,s.1:!llbulumnibh eu feugiat Cras tincidunt dapibus sod alles. Donec: mi augue, p orta, nonod.io ac, allqulc't susclpit nibtrJ..Pellentesque ornare Jpsum invelit cu.rsus bibendum.

Mauris sed justo slc'd felis dapibus posul::'re vitae T |.ibero. Praesent et lorem tristique. dictum velit ut. cursus ore . QJrabitur wtputate I:'trisusac tempus. Oon.ecut im c sem . Sed q,uis leo ¢y Maecenas
maSS.:isapl,en. sag itt is- Idbi bendumnee, mlutpat v,itae m assa_eras non scelerisquc;, arcu. Ictblbendum Ipsum. Etiam Ilbero massa, vene natis ac ju sl |, p:irttitor impierdiet arcu. Duis sit amet eros orcL
Pellentesque purusjusto, tincidunt sitamet risus et peltentesqulc'aliquet odio. SEd- tristiqlUe ipoSL.Jere nisl sit amet Interdum . Phasellus mattistellus velulramcorper aliquam.In & i sse platea di
tumst. Prnln sit amet tincidunt lorem. Nam .ld tem,pus ant e Aliquam ulitrici'es do torquam, | scelerrisque metus- fEuglat vel.

Sincerely -

unlv.edu/graduatecollege




UNLV Graduate College Case Study:
One Strategy for CRM Success & Mission Fulfillment

salesforce

CRM Benefits

MISSION MESSAGE +

salesforce

Top Tier & R1 BENEFITS
M E D I U M ! Elevated Experiences

Heightened Efficiency

Salesforce CRM ] Enables Strategic Actions
& | Metrics Track Success &
EnrollmentRx - Opportunities

Buy-in
Drives Growth
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Mission + Medium

* Marshall McLuhan & Quentin Fiore (1967) The Medium is the Massage



Thank You to our UNLV GC Systems & Data Team









