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VT Graduate Education at a Glance

Graduate Certificates — 46 official

Master’s (71) and Doctoral (54) degrees in 75

academic fields including interdisciplinary
PhD and EdD
EdS
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VT Graduate School demographics - ~7000

71% in Blacksburg
29% part time students at extended campuses

& Blacksburg
46% doctoral students

30% internationa ;)__; 1ate students

represents ryr ~ 100 countries
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Race of Total Enrollment Fall 2015

American Indian or
Alaska Native, 0.09%  Black or African
American, 5.12%

Hispanics of any race, 3.75%

NativeHawaiian or Pacific
Islander, 0.04%

Not Reported, 2.46%

Two or more, 1.84%

Note: Race and ethnicity data is voluntarily reported by Domestic Students and is not available for International Students.




VT Graduate Life Center:
Unique space & place




Transformative Graduate Education

Preparing Future Professoriate (PFP)
Career Professional (PFPro)

Graduate Education Development
Knowledge Institute (GEDI) Scholarly Inquiry

Citizen Scholar Engagement (CSE)
Citizen Scholars

Responsibility

<

DePauw 2003



Graduate School - core responsibilities

recruitment and retention

inclusion and diversity




Graduate School - core responsibilities PLUS

alumni and donor relations

communication and social media
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Crisis communication: physical threat (incl
psychological threat)

© Mass shooting at VT - April 2007
© “Murder in the GLC”

- Bias and hate incidents

- Disasters response (campus and beyond)
- On campus incidents (fire, outage




Lessons learned & best practices

- Official channels for communication
- Message boards
- Wording of messages
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Karen DePauw
! @kpdepauw

As Grad dean, please know that everyone is welcome &
is to be respected at VT. You are impt to

@V TGradCommunity @VTGSA @VT_ORDI
@VTSandsman

11/9/16, 8:04 AM
i VIEW TWEET A(
31 RETWEETS 93 LIKES
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' Monty Abbas @Montasir_Abbas 11/10/16 :
- @kpdepauw @V GradCommunity @VTGSA @VT_ORDI
DePauw! Thanks for affirming the

@VTSandsman Let's go!

Spirit of the Hokies




Message from the Dean




Guiding questions for crisis communication plan

- What do I want to communicate? Content and
messages? Appropriate wording of messages?

- To whom do I need to communicate? To whom do I want
to communicate? Who are the constituencies and
audiences for the messages?

- Which media are best for which message and
audlence(s)? How to connect across platforms‘?

HOwW much to communicate’/
- How to coordinate with official University

communication strategy/ vwhen and what not to
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Guiding questions for crisis communication plan

- What do I want to communicate? Content and
messages? Appropriate wording of messages?

- information and updates
- directions and instructions

- general message of caution, urgency, alert
- general message regarding personal reaction - calm
- woraing 1s important - “murder 1 GLC, women

snould take caution




Guiding questions for crisis communication plan

To whom do I need to communicate? To whom do I want

to communicate? Who are the constituencies and
audiences for the messages?

All graduate students? location specific - on campus and
off campus students?

GTAs? GRAsS?
_ultural groupings or graduat

stuaents
rmdm t€ program directors, \1 partments, raculty !
“ublic and community; ramiii




Guiding questions for crisis communication plan

* Which media are best for which message and
audience(s)? How to connect across platforms?

- social media platforms (text messages, tw1tter facebook
etc.) for audiences ' ; o
Similar message across plattorms
1ming ot messages




Guiding questions for crisis communication plan

« When to communicate? How often to communicate?
How much to communicate?

- timing of messages? immediately? after University
response?

urther mstructions?

r‘esolution and next steps

cnough mformation but pernaps not all intfo




Guiding questions for crisis communication plan

- How to coordinate with official University
communication strategy? When and what not to
communicate?

lake Icad Irom OlliClal University, simultancous,
complimentary and sequential messaging
~ appoint l1aison and develop communication strategy

| —

- avoid contlicting statements or messages
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Examples of media

* Email notification
- Text and phone messages
a [ttt




OSU Emergency Mngmnt w Follow
@OSU_EMFP

Buckeye Alert: Active Shooter on campus. Run Hide Fight.
Watts Hall. 19th and College.

9:56 AM - 28 Nov 2016
4« 13 19,135 % 9,030




1:51am:

Buckeye alert: Our top priority remains the safety and security of our campus community. Our thoughts and prayers are
with those injured and their families. More info: emergency.osu.edu.

OSU.EDU Help buckeyelink Map Find People  Webmail -

Buckvyw;
THE OH10 STATE UNIVERSITY lee

OSU Emergency Mngmnt
@OSU_EMFP

W Follow

Buckeye Alert: Continue to shelter in place. Avoid area of
College. More information to follow.
10:02 AM - 28 Nov 2016

4 132970 W 1352

Around 11:30 a.m. the university sent an alert telling students tha

the scene was secure and that classes on the Columbus campus

had been canceled, according to the OSU Department of Public
Safety.




M1:10am:

Buckeye alert: Continue to shelter in place, avoid area of college: emergency.osu.edu
10:02 a.m.
Buckeye Alert: Continue to shelter in place. Avoid area of College. More information to follow.

9:56 a.m.
Buckeye Alert: Active Shooter on campus. Run Hide Fight. Watts Hall. 19th and College.

9:55 am.

Buckeye Alert! Emergency on Columbus campus: More info soon. Shelter in place / be observant / take action as needed.

Public Safety responding.

Emergency related information will be posted on this page and can also be found on Twitter via @0SU_EMFP #,

3:09 p.m.:
UPDATE: All buildings EXCEPT Student Academic Services are open to retrieve personal items. 19th Ave still closed. Use
18th or Woodruff for building access.

All CABS routes, except the North Express, are now providing service with modified routes as follows.

- The East Residential and Med Center Express have resumed their regular routes.

- The Campus Loop North and Campus Loop South will not use Woodruff Ave. and College Rd., but will instead use Tuttle
to Glenn Ave.

- Buckeye Village will only be providing service between RPAC and Buckeye Village.

- There is no North Express service at this time.

Media Advisory: 4 p.m. Briefing Monday, November 28

The Ohio State University will hold a second media briefing at 4 p.m. Eastern Time in the Ross Heart Hospital auditorium,

452 W. 10th Ave. Media can park in the Safe Auto garage adjacent to the hospital.




Public Safety THE 01 STATE

UNIVERSITY

ABOUT REPORT ACRIME SERVICES AND PROGRAMS RESOURCES CLERYACT JOBS CONTACT Q

Home | Resources | Campus Status

tudent Life's Counseling and Consultation Service and Ohio State's faculty and staff Employee Assistance Program (EAP)

is providing emergency support for students, faculty and staff in the following locations on Monday, November 28:

For Students:

B145 Recreational and Physical Activity Center

Ohio Union Performance Hall
Younkin Success Center - fourth floor
1030 Lincoln Tower

After hours, call 614-292-5766




When do I start? Now

Crisis communication plan

* culture of care
- when to communicate




Message from the Dean




Thriving in Graduate School o
Original blog post to
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ning a graduate
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THRIVING, NOT JUST
SURVIVING, IN GRADUATE
SCHOOL
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Tips for thriving in“Grad School

Virginia lech Vice President and Dean for Graduate Education

Karen P. DePauw shares tips on how to thrive (not just survive)
in graduate school.

Thriving in GradSchool

by § Cathy Grimes 2 months ago 180 Views «
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https://storify.com/cathgrimes/thriving-in-grad-school

When do I start? Now

Guiding questions 1n building a crisis communication plan:

- What do I want to communicate? Content and
messages? Appropriate wording of messages?

- To whom do I need to communicate? To whom do I want
to communicate? Who are the constituencies and
audiences for the messages?

- Which media are best for which message and
audlence(s)? How to connect across platforms‘?

HOwW much to communicate’/
- How to coordinate with official University

communication strategy/ vhen and what not to
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Crisis communication: physical threat

* Ongoing incident; “active shooter”
* Bias and hate incidents
- Disasters response (campus, national,
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Q&A - Table Discussion




