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Plan for today

Brief presentations, followed by Q & A

File View Help &~ -0 %
* Webinar recording and slides will be | ) <

emailed to participants and posted on 2] e
the CGS WebSite %‘?ﬂu are muted by an Drganizer_|3'"""""""""

------ = (uestions 4}

Please submit questions through the
GoToWebinar control panel

[Enter a question for staff] -

Technical issues? Troublesh

available:
http://support.citrixonline.com/en US/webinar
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http://support.citrixonline.com/en_US/webinar

Audio Troubleshooting

* Having trouble hearing us? Fie View Heb @ “oex

""" = Audio 3]

Try switching to a different | o ricghone E

® Mic & Speakers

audio connection. You can B o s
change from Telephone to s
Mic & Speakers or vice versa ®| :
without leaving the session.

File View Help &~

* If you experience trouble O 1oeonone
with a telephone connection, QMo & Spechers
click “Problem dialing in?” Acsess Code

fOl" an alternate phone T If you're alreapd:lz:;::i::rllll ;:I:zss ® now.
number to dial. R
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Forward-Looking Statements

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation may contain forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or if any
of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results expressed or implied by the forward-looking
statements we make. All statements other than statements of historical fact could be deemed forward-looking, including any projections of product or
service availability, subscriber growth, earnings, revenues, or other financial items and any statements regarding strategies or plans of management for
future operations, statements of belief, any statements concerning new, planned, or upgraded services or technology developments and customer contracts
or use of our services.

The risks and uncertainties referred to above include — but are not limited to — risks associated with developing and delivering new functionality for our
service, new products and services, our new business model, our past operating losses, possible fluctuations in our operating results and rate of growth,
interruptions or delays in our Web hosting, breach of our security measures, the outcome of any litigation, risks associated with completed and any possible
mergers and acquisitions, the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and motivate our
employees and manage our growth, new releases of our service and successful customer deployment, our limited history reselling non-salesforce.com
products, and utilization and selling to larger enterprise customers. Further information on potential factors that could affect the financial results of
salesforce.com, inc. is included in our annual report on Form 10-K for the most recent fiscal year and in our quarterly report on Form 10-Q for the most
recent fiscal quarter. These documents and others containing important disclosures are available on the SEC Filings section of the Investor Information
section of our Web site.

Any unreleased services or features referenced in this or other presentations, press releases or public statements are not currently available and may not
be delivered on time or at all. Customers who purchase our services should make the purchase decisions based upon features that are currently available.
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements.

salesforceorg
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 What is success in a master’s program?

* What attributes are currently used in
admissions decisions to predict success?

 What evidence is currently used to evaluate

the attributes? . Master's
M Admissions

Learn more about this project at the
CGS webinar “Master’s Admissions:
Transparency, Guidance, and
Training” on Tuesday, March 26, 2019
from 2-3 PM EST.

https://cgsnet.org/master’s-admission-attribute-study
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https://cgsnet.org/publication-pdf/5396/CGS_Masters_Web_Final.pdf

Speakers

Dr. Kate Hausbeck Korgan Bill Laffey

Dean Senior Solutions Engineer

UNLV €55 ® &P salesforceorg
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UNLYV is Daring, Different & Diverse

GRADUATES 1009% SOLUTIONS
First Master’s Grads
1957 1967 1991 New College =

DEGREE

First Doctoral Degree

2013 150+ programs, 1k+ GA’s

SEPTEMBER DEGREE 2018 Carnegie Tier 1
UNLV Founded 1965 1977 First Ph.D. To DAY
GRADUATE COLLEGE STAFF
Founded Semi-centralized; GATEWAY .
Staff of 25 +20

Grad Rebel Gatewav &
New Gateway Building

l lb” (‘7 GRADUATE
COLLEGE



Our System Needs & Challenges

ADAPTABLE SYSTEM:
155 PROGRAMS,
PERSONALIZATION & 500 CONCENTRATIONS & TRACKS GREAT INDUSTRY &
SINGLE ACCOUNT PRODUCT PARTNERS

INTEGRATION S USER TRACKING, REVIEWS &
\ I u RECOMMENDATIONS

l ‘E;; ; ; ‘GRADUAT
COLLEGE

SYSTEM OF
ENGAGEMENT

/

DASHBOARDS

CULTURE \\\\\\\\\\

CHANGE

FUNDING




“The medium IS the message...We shape our tools, and then our tools shape

14

uS.

Marshall McLuhan & Quentin Fiore, 1967
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GRAD ENROLMENT MANAGEMENT

—mgorm >0

ecruit a highly capable, motivated, and diverse student body

ngage students in research, creative activity, and professional practice

uild the professional and academic skills of students

levate students to the next academic and career goal (graduation!)

ink, like & follow
= Our R2PC Model:

Recruitment
Retention
Progression
Completion
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Building our SF CRM System of Engagement in 3 Phases

PHASE PHASE PHASE
1 2 3

1st alumni

enrollment placement
to &

graduation tracking

recruitment,
admissions,
funding




Grad Rebel Gateway Phase 1: Recruit, Admit & Fund

Admit

Applicant

Prospect FUND!
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Phase 1: Recruiting, Admitting & Funding Students

Recruitment messaging that is targeted, strategic, and personalized

Student portal with dynamic widgets

User friendly application system for admissions

Easy & integrated Graduate Assistantship application

Scholarship & Fellowship application embedded in application & GRG

KIRA online interview integration: holistic admissions

and now for GAs, too



GRAD
REBEL
GATEWAY

Email ("*Required)

Password ("Required)

Login

Forgot Your Password?] New User
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APPLICATIONS FUNDING LOG OUT

BECOME A UNLV GRAD REBEL

Hello — I'm so glad you're interested in graduate education at UNLV! We're here to help. Our mission is to
advance graduate education at UNLV, which was recently classified as a Camegie R1 "very high research
activity” institution, the gold standard for university research metrics. We work closely with departments
and the graduate faculty to provide our 5,000+ graduate and professional students with outstanding
educational and professional development opportunities in our more than 150 graduate programs. if you
have guestions about beginning graduate studies at UNLV or would like to schedule a campus tour, email
GradRecruitment@bunivedu. If you have questions about the application process, email

NEW CRADUATE STUDENT ORIENTATION GradAdmissionsgiunivedu.

; 1| hope to see you on campus Go Grad Rebels!
1 8 PR d Kate Hausbeck Korgan, Ph.D.
Intefim Dean, UNLV Graduate College

FINANCE YOUR STUDIES

APPLICATION DEADLINE . . —
CONTACT INFORMATION We know that graduate school is a financial
(Year/Month/Date) commitment, but we're here to support you!
Maryann Overcamp-Martini Domestic: 2018-12-01 _
Graduate Coordinator international: 2018-12-01 The UNLV Graduate College spends approximately
socialwork.gradcoord@univ.edu 415 million per year to financially support graduate
(702) 895-331 These Summer 2019 deadlines are specific to _students! We provide 1,000+ Graduate Assistantships:
Program Website your application for Social Work M.S\W. per year, more than 60 Fellowships, and hundreds of
scholarships. Remember, submitting your FAFSA isa
great way to qualify for scholarship funds. UNLV's
school code to complete your FAFSA is 002569,

For more information, and to submit applications for
‘Graduate Assistantships, scholarships, and
n ! ™\ fellowships, click on the Funding tab above and visit
= 1A y - ‘our Graduate Financial Services webpage.
£ ) - Qmmmmﬁmm
y | y ‘team at GradFinancialSve@univedu. We're always.
... ‘ ; happy to helpt

Future Students | Financial Resources | Professional Development Academy | Current Students | Graduate Catalog

univ.edulgraduatecollege | gradcollege@univ.edu | 7T02.895.3320
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APPLICATIONS FUNDING

Select Your Application = Required Information

This page lists your applications for admission. The application marked as your “Active Application® is the last application you viewed and determines what information you see on the Home and My Funding tabs. To set your active application click on the appropriate
App 1D,

Applications In Progress: which application would you llke to work on now?

Name Level of Study Program of Study Term of Admission Admission Status

ADD |D-73354 Masters Business Administration M.B.A, Fall 2019 Under Departmental Review

App ID-T3567 ) _
[Active Application] Masters Management Information Systems M.S. Fall 2019 Under Departmental Review

Create New Application

Future Students | Financial Regources | Professional Development Academy | Current Students | Graduate Catalog
graduatecoliege | gradcollege@univ.edu | 702.89




HOME APPLICATIONS FUNDING

plication Secti

Adrnizsions Portal and Checklist

Parsonal Data

Address

Application Type
Program Questions
Academnic History
Financial Information
Recommendation
Emergency Contact
Parents’ Education Level
Graduate Assistantship

Submit Application

Admission Deadline:
2/1/2019

International Deadline:

12/15/2018
These Fall 2019 deadlines are specific to your application for Social Work
M.S.W.

For more information visit the
Graduate Collage Wabsite,

unhv.eduigraduate

Checklist:

:_,»‘ Curriculum Vitae/Resume

) Statement of Intent

&) Transcript University of Mevada Las Vegas
i) Transcript Mesa Community College

&) Transcript College of Southerm Nevada

(® Application Recommendation: An
(=) Application Recommendation: b

@ Application Becommendation: Ka

college | gradcollege@univ.edu | 702.695,. 33300

Contact UNLV Graduate College

4505 5. Maryland Plowy, Las Vegas, NV, USA, 891541017
gradcollege@univ.edu

[702) B95.-3320

hTrr:f.'_F.*m'.-.w unbv.ed. ._R.‘.F.'-lrll IAatec I'-|'|Ffﬂ~'l

Graduate Coordinator Contact Information

Mame : Maryann Overcamp-Martini

Email : socialwork.gradcoord@unhvedu
Phone : [702) B35-33T1

Woebsite : hitp fanerw unhveduidegreafmsew
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Phase 1: Recruitment, Admissions & Funding for Faculty/Staff

» Flexibility and easy customizations: dynamic applications

« Easy to use back-end reviews & workflows for department
recommendations

« Tracking metrics & data dashboards
« Training and self-reliance to make updates
« GA allocation tracking

« Track prospects - messaging via Marketing Cloud

* KIRA online interview integration



Grad Rebel Gateway Phase 1: Recruit, Admit & Fund

&3

Prospect: RFls, Journeys FUND: New & Current

Students; GAs; S/F;
Funding Review &
Processing

& Automations, Tracking




Marketing Cloud Comms Flow: Recruitment Example

Journeys & Automations

Al Recruitment
Flyer
[ subsrmit)
Dept Specific

Dept RFIF

es
¥

Account
Activated?

Mo
v

Submit Account
Creation

[ Thank you for
creating an acct
15F]

Completed
Profile?

Mo
v

Ak Intro from GO
and Deptt (Contact
Create Date +1]

B: Intro from SC &
urge ta ackw acct
[Contact Create

Date +1)

Account
Activated?

i [=]

¥

E: Emcourage to
create a profile [Aoct
Activated Date #1)

Completed
Profile?

i [=]

¥

C: Reminder to actw
acct
[Contact Create
Date +10)

Account
Activated?

F: Reminder to
create a profile [Acct
Activated Date +10]

Completed
Profile?

Wips

Profile Complete

Started App?
Mo

G Encouraged to

start application

[Profile Complete
Date +1)

Started App?

i [=]

¥

G2 Emcouraged to
start application
[Profile Complete

Date +10)

Started App?

Started Application

H: Thank you fior
sLarting your
application [5F)

Submitted App ¥

Mo
¥

[ Greetings from
the department
[Date Started App +
1)

Submitted App?

[+
 J

OE: Highlights of the
departrent [Date
Started App + 7)

Submitted
Application

11, 12, 13: Thank wou
for submitting {5F)

W [+]
¥

I Reminder ta pay
or submit waiver
doc (Date Submitted
App + 5]

s

Exported
Application

Final Decision
Pade

Wees

e [+]
h 4

[ About the dept
admissions process
{Date Exported + 1}

ey

Final Decision
Pade

K1, K2: Decision
Available {SF)




Grad Rebel Gateway Phase 1: Recruit, Admit & Fund

2,

Applicant: GC & Dept. Messaging
based on Applicant Status

FUND: New & Current

Students; GAs; S/F;
Funding Review &
Processing




Department Admission Review
I J}JD 7 ‘ GRADUATE S
COLLEGE Gate’way Test  + Open

ACADEMIC PLAN TEAM GRADUATE COLLEGE EVALUATION
Szt Wioti WLS W Summer 2018 Mudts GT Regquinemesnts

Department Admission Review B reensuns

Admit
Faculy Ao
AFPLICANT NAME . Admmilt Dir. Grad B
r. Grad Rebel
Gateway Test -+ Open
* Facutty Advaice Emal
ACACEMIC PLAN TERM GRADUATE COLEEGE EVALUATION W Fosona S TR R
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. |P|’QUI5!{‘Y|5
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[ T
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Grad Rebel Gateway Phase 1: Recruit, Admit & Fund

Admit: Offers, Tracking, Yield 9
Management

FUND: New & Current

Students; GAs; S/F;
Funding Review &
Processing




&9 School of Dental Medicine Fall 2018

M- Show Feed

Q Find 3 dashboard... j |Edit|| Clone | Refresh ¥ | As of Today at 12:15 PI

School of Dental Medicine

SDM Fall 2018 Admission Funnel

Funnel Status

M Inguiry
| Started App
W Submitted
App
M Complete
App
Admitted

SDM Fall 2018 Exported Applications by Gender

70 4%

Go0: 43%
858: 53%
Record Count
Applicant: Gender
- W Male W Female

SDM Fall 2018 Total Exported Applications
2,000 -

1,549 1,603 161T618
1,500 -

1,000 -

Record Count

'l?\ ‘_&(\ "P\ "P "P *3’ >3’
. of S

Date Submitted App

SDM Fall 2018 Exported by Month

500 - Ty

Record Count

Date Submitted App

SDM Fall 2018 Exported Applications by Residency

80: 5%

1,538: 95%
Record Count

State of Residence

W Nevada W Other



Grad Rebel Gateway Phase 1: Recruit, Admit & Fund

2,

FUND: New & Current

Students; GAs; S/F;
Funding Review &
Processing
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PROGRAM ENROLLMENT APPLICATIONS PROFESSIONAL
DEVELOPMENT

M}l' Funding = Required Information

Use this page to apply for funding opportunities, If you have multiple applications for admission, ensure that you have indicated which application should be considered your active application before creating 2 new Graduate Assistantship or
Scholarship/Fellowship application. All funding applications must be associated with degree-seeking applications. Click on the 'My Application’ tab above to see which application is currently selected,

Graduate Assistantship Applications: Graduate Assistants, or GAs, have a unigue dual role: they are both graduate degree-seeking students and research or teaching assistants who contribute to the academic mission of the university. Graduate students
awarded these competitive positions receive a stipend and benefits package for their work in the classrooms, offices, and labeoratories of the university. For more information please visit the Craduate College website.

MName GA Department Requested Start Term Status Date Submitted Action Required Deadline Date
App ID-47117 History Fall 2018 Offer Accepted 119/2018 View Next Steps
App |D-47117 History Fall 2017 Offer Accepted 5152017 View Nt Steps

Create Mew Graduate Assistantship Application

Scholarship/Fellowship Applications: Apply for a variety of scholarships and fellowships. The majority of scholarships/fellowships are awarded by academic year and must be submitted by December 1st for the following academic year. For more information
please visit the Graduate College website.

Name Scholarship/Fellowship Award Year Application Deadline Status Date Submitted Action Required

App ID-4717 Alurnni Association Scholarship 20018 12172017 Offer Accepted N28207 None

Create New Scholarship/Fellowship Application

Future Students | Financial Resources | Professional Development Academy | Current Students | Graduate Catalog

univedu/graduatecollege | gradcollege@unhoedu | 702.895.3320
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Grad Rebel Gateway CRM: Phase Two for Students

* Include all current students in our CRM, as well as Law, Dental
& Medical Students

* Implementation of DocuSign for all forms

 RPC: Message & intervene to promote retention, progression,
completion

* Register & track GC events, Professional Development
Academy activities

* Dynamic and personalized communications depending on your
lifecycle stage via Marketing Cloud

 Authenticated Web to Case in GRG Portal



GRADUATE STUDENT
LIFECYCLE

LATE

DOCTORAL

MASTER’S




REBEL .o
| GATEWAY g

Sign In

Forgot your password?

Don't have an account? Sign Up




PROGRAM ENROLLMENT

PROGRAM ENROLLMENT
Plan: History M.A.

Subplan: United States

Catalog Year: 2017-18

‘Status: Active in Program

GRADUATE STUDENT RESEARCH

FEB

22 More Info

CONTACT INFORMATION

william Bauer

Graduate Coordinator
history.gradcoord@univ.edu
(702) 895-3349

Program Website

=7

7>
g

a

RAD REBEL CAT.
= g £

FORMS APPLICATIONS FUNDING PROFESSIONAL MYUNLV

DEVELOPMENT

WELCOME TO THE NEW GRAD REBEL GATEWAY!

We are so excited to unveil the new look and functionality of our student portal. As we embarked on
building this new phase of the Grad Rebel Gateway, we had you, our students, in mind. You'll still log in here
to apply for admission to any future graduate certificates or programs, as well as to submit all of your GA,
scholarship and fellowship applications. And stay tuned: in the coming maonths, this personalized portal will
offer even more functionality for current graduate students.

Our first step toward expanding your Grad Rebel Gateway is our transition to e-forms. We're happy to share
that all the paper forms you're accustomed to completing for the Graduate College are now in the Grad
Rebel Cateway as electronic forms: From now on, you just log in to your personalized Grad Rebel Gateway
portal to access, complete, and submit these forms. These new forms will be routed electronically to the
appropriate individuals for review and signature, and you'll be able to track the status of your forms as they
route. We hape this change will provide a stress-free means to submit and track your forms, making the

T o T e R g e

A

PROFESSIONAL
DEVELOPMENT ACADEMY

We offer free professional and career
development cpportunities to UNLY
graduate students, including certifications,
programs, workshops, career support and
more.

FIND FUNDING

munwommmmm
%15 million per year to financially support graduate
students! We provide 1,000+ Graduate Assistantships
per year, more than 60 Fellowships, and hundreds of
-scholarships. Remember, submitting your FAFSAisa
great way to qualify for scholarship funds. UNLV's
school code to complete your FAFSA is 002569, For
mmwmmmmﬁr
Graduate Assistantships, scholarships, and :
fellowships, click on the Funding tab above. Friendly
reminder. apply by Dec, | each year to compete for
scholarshipsffellowships for the following academic.
yeart

Future Students | Financial Resources | Professional Development Academy | Current Students | Graduate Catalog
unhvedu/graduatecollege | gradeollege@univedu | 7028953320

LOG OUT




HOME

Required Forms

Additional Forms

b

.

RAD REBEL GATE

L ]

— i

PROGRAM FORMS APPLICATIONS FUNDING PROFESSIONAL YUNLV LOG OUT

ENROLLMENT DEVELOPMENT

Completed forms will automatically route for review and signature to the name /emails listed under "Approval Signatures”. You can track the progress of these forms by viewing the "Recommendation” field for
each signer, which will populate as the form is signed. If your form status is Declined, Denied, or Canceled click on the Form 1D and view the comments at the bottom of the form for more information.

The following forms have been created by you. Click on the Form ID to review the form.

Appointment of Advisory Committee Form

FORM 1D FORM NAME STATUS COMPLETED DATE
F-0971 Appointment of Advisory Committee Approved 12/08/16

Plan Of Study Form
FORM 1D FORM NAME STATUS COMPLETED DATE

Create New Plan Of Study Form

Culminating Experience Results - Masters Degree with Advisory Committee

FORMS ID FORMS NAME STATUS COMPLETED DATE

Create New Culminating Experience Results Form

Future Students | Financial Resources | Professional Development Academy | Current Students | Graduate Catalog
unlv.edu/graduatecollege | gradcollege@univ.edu | 702.895.3320
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HOME PROGRAM FORMS APPLICATIONS FUNDING PROFESSIONAL
ENROLLMENT DEVELOPMENT

RAD RE

Ay - /

Required Forms
Completed forms will automatically route for review and signature to the name/emails listed under "Approval Signatures”. You can track the progress of these forms by viewing the "Recommendation” field

Additional Forms : _ % it
for each signer, which will populate as the form is signed.

The following forms have been created by you. Click on the Form ID to review the form.

Appeal Form

FORM ID FORM MNAME STATUS COMPLETED DATE

F-2831 (Active) Appeal Form Routing for Signatures

Create New Appeal Form

Authorization For Overload Form

FORM ID FORM NAME STATUS COMPLETED DATE

Create New Authorization for Overload Form

Change of Advisory Committee Form

FORM ID FORM NAME STATUS COMPLETED DATE

F-2894 (Active) Change of Advisory Committee Submitted

Create New Change of Advisory Committee Form
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HOME PROGRAM FORMS APPLICATIONS FUNDING PROFESSIONAL
ENROLLMENT DEVELOPMENT

fircy e e APPOINTMENT OF ADVISORY COMMITTEE FORM

Additional Forms

]

The Graduate Advisory Committee (GAC) Is responsible for gulding the student through the graduate program, assisting the student with his/her professional paper, thesis, or dissertation, and administering the
final inatlon or culminating experlence. Committee members must have appropriate permissions to serve In thelr respective roles. For additional information about graduate faculty status, visit this page

Student Informatlion

NSHEID | 5000000000
First Mame Payam
L T Tast
Rebelmail

ezatpoor@univ.nevada.edu
ot (702) 112-2111

DegreePlan | ycpanic Studies M.A.

Commilttee Compaosition

Advisory Committee Chair

~None-- | s

x : : Alicia Rico
Advisory Committee Co-Chair
Deborsh Arteaga-Capen

Francois-Nicolas Viozel
Advisory Committee Member 1 -
Giuseppe Matale
llzana Margarita Jara
Jorge Luis Galindo
Margaret Harp
Nacke Takemaru
Ralgh Buschler

Susan Byrne

Advisory Committee Member 2

Additional Advisory Committes Member 1

Vanesa Canete-Jurado
Ying Bac

Adv Cormm. Member 1 Name

Additional Advisory Committes Member 2 Q



Dear

Lorern ipsurn dolor sit amet, consectetur adipiscing elit. Integer commodeo, urna in dapibus tincidunt, dui lorermn malesuada orci, sed pulvinar libero mi at dolor. Ut edio urna, scelerisque eget volutpat at,
ullamcorper id libero. Pragsent volutpat ligula a tellus congue, sed scelerisque elit finibus. Maecenas lobortis dolor non wvulputate dignissirm. In et libero magna. Ut tempus malesuada sern. Mulla porttitor
mauris ex, id luctus dolor dignissirm at Iniaculis eros in magna molestie rutrum. Phasellus placerat eleifend ante, eget vestibulurn quam egestas a. In ipsum libero, vehicula vel tortor sed, mollis commodo
felis. Proin feugiat sapien lobortis, auctor ex a, volutpat quam.

In id misi et risus suscipit interdum. Ut nec commeodo odio. Praesent rhoncus lectus sed erat ultrices, ac luctus dui congue. Maecanas ullarncorper ornare justo, facilisis aliquet diam posuere nec. Vestibu-
lurn jaculis aliguet justo ac facilisis. Nullam in ligula euismod, viverra nibh nec, suscipit felis. Etiam pulvinar nunc guis justo porta, ac volutpat nunc gravida. Nunc massa nulla, rhoncus nec commeodo et,
aligquam eget nisl. Aliquam vestibulum sed ante in porta. Orci varius natoque penatibus et magnis dis parturient montes, nascetur ridiculus mus. Lt porta sodales mi, nec vulputate mi dignissim id.

Vivarnus vulputate purus lorern, a sagittis elit tempor eget Aesnean sed enim consectetur, accurmsan turpis vitae, luctus tellus. Proin vel dui eget massa ornare omare. Duis nulla lorem, maximus faucibus
pellentesque nec, gravida eu nunc. Curabitur iaculis sermn per viverra.

Suspendisse lacus nisi, interdurn eget ante elementum, bibendurn tristique enim. Maecenas gravida felis vel serm dictum euismod. Integer suscipit arcu ac orci semper, at commodo dui cursus, Nulla con-
sectetur volutpat pretium. In mauris nulla, elemeantum eget luctus eu, Mmolestie et massa. Ut dui diam, eleifend hendrerit felis vel, efficitur vulputate odic. Mauris aliquet urna sit amet risus sodales feugiat
Mulla a diam gravida, pulvinar velit suscipit, accumsan metus. Nam tempus tincidunt risus sed euismod. Curabitur tincidunt massa sed magna sollicitudin, vel conseguat augue facilisis. Vivarmus ac nunc
wiel diam auctor sodales.

Westibulur id erat libero. Fusce hendrerit lacinia mi, quis posuere elit gravida sed. Integer suscipit nunc et nisi molestie pharetra. Aliquarn sit amet ipsum semper, dictumn justo sed, scelerisque tellus. Pel-
lentesque dicturm vestibulurm nibh eu feugiat Cras tincidunt dapibus sodales. Donec mi augue, porta non odio ac, aliquet suscipit nibh. Pellentesque ornare ipsum in velit cursus bibendum.

Mauris sed justo sed felis dapibus posuere vitae vel libero. Pragsent et lorem tristique, dicturn velit ut, cursus orci. Curabitur vulputate et risus ac termpus. Donec ut nunc sem. Sed quis leo ex. Mascenas

massa sapien, sagittis id bibendum nec, wolutpat vitae massa. Cras non scelerisque arcuy, et bibendum ipsum. Etiam libero massa, venenatis ac purus vel, porttitor imperdiet arcu. Duis sit amet eros orci.
Pellentesque purus justo, tincidunt sit amet risus et, pellentesque aliquet odio. Sed tristique posuere nisl sit amet interdum. Phasellus mattis tellus vel ullamcorper aliguam. In hac habitasse platea dic-
turnst. Proin sit amet tincidunt lorern. Nam id tempus ante. Aliguam ultricies dolor guam, vel scelerisque metus feugiat vel.

Sincerely
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Grad Rebel Gateway Phase Two for Faculty/Staff

First placement to graduation

« RPC: Track, message & intervene to promote
retention, progression, completion; Professional & Career
Development

« Build a two-way bridge between MyUNLV (PeopleSoft) and
Grad Rebel Gateway (Salesforce)

« Add Graduate Faculty & Grad Advisory Committee tracking

* Implement SF Cases for interactive &
searchable communications between all GC areas & students

* DocuSign forms
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University of Nevada, Las Vegas sent you a document to review and

sign.

H University of Nevada, Las Vegas

grad.systems@univ.edu
Dear Shannon Sumpter,

This form has been routed to you for your review and signature. After you have
electronically approved the form, it will be routed o the next appropriate person for
approval.

Please note the following:

The Graduate Advisory Committee (GAC) is responsible for guiding the student through
the graduate program, assisting the student with her/his professional paper, thesis, or
dissertation, and administering the final examination or culminating experience.
Committee members must have appropriate permissions to serve in their respective
roles. For additional information about graduate faculty status, visit: hittps-/fwww unlv edu/
graduatecollege/graduate-faculty-status

Sincerely.
UNLY Graduate College

Powered by Docu 5.5»1.



Requested Graduate Faculty Information

UNLV Faculty Member IYES H

fuculty Catagory |UNLVTenureﬂenured Track Faculty ‘v|

—

GFS Department IChemistry and Biochemistry lv |
College

College of Sciences

CV/Resume I LB_{OM}'_SJE_J No file selected. Upload

Max file size is 2ME and supported file formats are pdf, doc/docx

| am gualified for and requesting the following GFS privileges:

Grad Advisory Committee Chair All Doctoral & Master's :|
Grad Advisory Committee Member —-None- G |
—-None--

All Doctoral & Master's

Grad Teaching

Master's/Specilist Only

None

Extra Grad Advisory Committee Member Vas |v |

Acknowledgements/Signatures

I understand that upon leaving the university, I am required to complete a Graduate Faculty Leaving Form
Please Initial I GE

Hgplicant Graduate Faculty

Rpplicuist Bl graduatefaculty@test.unlv.edu

Depastmiant Chair Spencer Steinberg

Crpiontirsimit Comiy Famod) chemistry.chair@unlv.edu

Cotluge B Eric Chronister
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. 4 " LINK, LIKE, FOLLOW, and LEVERAGE!




Challenges

Dream Expansion

Customization Needs .__

Unequal Engagement
Across Programs ----------------"" T




Outcomes & Successes

Streamlined
Processes

B Happy
Acclimated Staff

Meets our Diverse,

Custom Needs Lifecycle

Communications

Campus Support

Great External B A VAP T & Enthusiasm

Partnerships

Spinoff Path Aligned with

 Metrics, Mission,
& Goals
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Our Medium is the Message
It’s not just the info, it’s the EXPERIENCE

i

' A people-driven platform, with a LIFECYCLE perspective
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Thank You to our UNLV GC Systems & Data Team

Janine Barrett, Executive Director of Systems & Operations
Maulik Maniar, Systems & Data Analyst
Payam Ezatpoor, Systems & Data Analyst
Kara Wada, Executive Director of Grad Enrollment Management & Honorary
Systems Team member

And so much gratitude to our terrific UNLV colleagues
from the MyUNLYV team & Office of Information Technology!



Preparing for a CRM within Grad Programs

Bill Laffey

Senior Solutions Engineer

& salesforceorg




&P salesforceorg

Preparing for a CRM within Grad Programs

* What are your current needs?

* What are your current challenges?

* Data, Integrations, Workflows... oh my!

* Who should be involved?

* The ‘B" Word

* Mapping out your Business Process Analysis

* Test Drive solutions... What's the best fit... Who will be your partner
* Utilize available resources - https://cgsnet.org/best-practices



https://cgsnet.org/best-practices

Recruiting and Admissions 360° View

Yoy Online icati
[ Application S
Recruiting Applications  povieg Admissions
Communities @ E Acceptance
© Marketing Recruiting Events ' Enrollment
[2=) Management

Multi-channel Journeys

Advertising Onboarding Journey ® Onboarding

Social Engagement . Campus
¢ Events/Orientations
F“'ﬁ ness Building @ Task Management &
. Forms

Inquiry Enroliment

~ salesforceorg



Questions?

Type them into the Questions
box on the GoToWebinar
control panel.

OUNCIL OF
GRADUATE SCHOOLS

File View Help @~
Audio 4
) Telephone

® Mic & Speakers

Sound Check

= Questions ]

[Enter a question for staff] -




Thank You for Participating!

* Webinar recording and slides will be emailed to participants and posted
on the CGS website within one week of the webinar. Please share with
interested colleagues

* Next CGS Webinar: “Results from the Fall 2018 CGS International
Graduate Admissions Survey” on February 12, 2019 from 2:00 - 3:00 PM
EDT.

OUNCIL OF
GRADUATE SCHOOLS
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