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Session overview

m Framing and context
m Life cycle of graduate student
m Social networking and communication

= Administrative functionality and
efficiencies

= Ground rules: brief presentations,
discussion, Q&A, sharing, and more



Challenge of Change

m Universities “work” for the faculty
and administrators of yesterday and
today

m Graduate education in disciplinary
and academic “silos”

= But what about the faculty and
students of tomorrow?

m Prepare the academy of today for
the learner of tomotrrow



An Opportunity

m Universities and Graduate Schools
® Confluence of generations
® Technological advancements
= Conceptual Age (Daniel Pink)

m Graduate students - evolving needs and
petrspectives, social networking

m Graduate Schools — responsive,
interactive, integrative, inclusive &
innovative

B Graduate dean - architect of communities



The Graduate Dean.....

m Create a space and a place

m Build graduate community (ies)
m Power to convene

m Responsibility to change

m LLead transformation



Challenge & Innovation

Technology advancements & tools; Tower &
Cloud

Transforming processes
Digital network more than just delivery system

Ne(x)t generations of students and faculty

Digital natives and immigrants (faculty, staff and
students); digital skeptics or resistors

Communication and collaboration
Learning and learner (student) focus
Personalized and unique contexts
Knowledge as process; knowledge sharing
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Web 2.0 resources

Identify friends (facebook, orkut, friendster)

Education (citeulike, campusbug, carmun,
koofers, rateteachers)

Share resources: movies (youtube), pictures
(flickr), status (twitter), bookmarks
(del.icio.us, stumbleupon), news (digg,

reddit), citations (citeulike), exams
(koofers), slides (slideshare)

Wikis, Blogs, Open SIM (Second Life), and
mote



Life cycle for graduate education

m Life cycle of graduate student
® Recruitment
= Application and admissions

® Virtual orientations (int’l students; info fairs,
fellowships)

® Academic progress, final examinations, ETD

@ Commencement



@, Univ of Arizona Context

ARIZONA

m Sustained investment in I'T ($=mostly people,
especially web developers/programmers)

® Have grown IT, even with layotfs of other statf

m Enterprise system replacement = Peoplesoft
m BUT, no system has all the features; need to
augment with unique graduate school elements
m Today:
1. Applications/Admissions/Evaluation
2. Analytics
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Student/Applicant View

JA\ THE UNIVERSITY OF ARIZONA

GRADUATE COLLEGE ONLINE APPLICATION

: ; : If vou have never used this online application, please create an account, If you forgot your password, please
University of Arizona : : :
Graduate College use our login credential retrieval tool.

adrninistration 322 _ _ o : :
PO Box 210066 &l applicants must have unigue and individual email address to use this system, If you are an Agency

VUEAER, B2 B ol applying for multiple applicants, please be sure to create individual email addresses and accounts for each

Phone: (5200 621-3132 applicant
Fax: (5200 621-4101

Irmmunization Form

If you know wour login information, please login here:

Financial Guarantee Form

GRE Ermail

TOEFL

IELTS Passwiord

Privacy Policy

Instructions Login

Help / FAQ
Forgot your password?




Applicant Workflow

/A\ THE UNIVERSITY OF ARIZONAs Home | Updats Login Info | Logout
GRADUATE COLLEGE ONLINE APPLICATION

Welcome to the University of Arizona Graduate College Online Application.

Complete My Application:

Geography PhD Fall 2011
1. Recormrmendations
Z. Pavy fpplication Fee
3. Review application
4

. Subrmit &pplication Seography PhD Fall ® ® delete
2011

#® b4 delete

My Profile Spply to a Program

Personal Info
Previous Education

FETET WammEe Go to the next item on your Task List =

s Add Recommendation Contacts for Geography PhD Fall 2011
My Applications

Geography PRD Fall... B8

apply to a program




Dept/Program Detail

ONLINE APPLICATION

Geography PhD
r: Fall 2011
!

Department Requirements
! B 1]
mended
3 prafenred
My Applications

Na#r
g ¢ PR Fall X

Other Information

IHL, Fed Ex, UPS is
o = complete [ submitied
K = needs attention i i
lanuary 15
uestons: (520) 62 1-7486
Applics kv : Linda Koskl
DEpartmant Wabste: hitp: ffgeog.arizona.edu)
Departrmant Phana: (520) 621-1652
Department Fax: (520) 621-2689

WU may A wish to refer to the &

Go to the n




ARIZONA

Add Letter-Writers

Geography PhD Fall 2011 Edit

Delete

Cwerview » Becommendations «* » Payment 38 @» Review » Submit

Al required recommendations have been added,

To apply to this program, fwo (2) Letter(s) of Recormmendation are requested. Please provide contact
information for them using the link below, Click the Send emall link when you are ready to send your feguest
for Becommendation to the recommender, This system will automatically generate the fequest for
Secornynendation email to the person and email address you have provided, If, after sending this email, you
rneed to make a change, please contact the program to which you are applying.

You may check on the status of your recommendations at any time through this same fecorvnendations area
of the online application.

ADDITIONAL INSTRUCTIONS:

The School of Geography and Development would like to receive 3 letters [2 letters are required] of
recormmendation from academic sources, Departrment Contact: Linda Koski lkoski@ermail .arizona.edu

Mame Email Status Action(s)

Mo recommenders configured,

Add a recommender |

Acknowledgments:

Go to the next item on your Task List =
* Pay the application fee for Geography PhD Fall 2011




Program/Admin View

. THE UNIVERSITY OF ARIZONA= /~

TE COLLEGE COMRIE'S GRADCOLL

Update Profile subject prograrn help

General Infarmation Horme #» Configure Online Application #» Program
and Support

Application Irmports Mote: [INACTIVE] indicates disestablishment and it will no longer appear in the COnline Application or Program Guide,

Staff Directory Accounting MAC
Acute Care Murse Practitioner (Certificate RNDP)
Configure Onling Advanced Clinical Pharmacy (Certificate NDP)
#pplication ferospace Engineering Ms
Configure Pragram Aerospace Engineering PhD _ _
SGuide Agricultural and Biosystems Engineering M3
Agricultural and Biosystems Engineering PHD
Wiew or Download Agricultural and Resource Economics MS

Online Apps : :
Agricultural Education MAE Cyer J0 Y% of prov el tlowy tige iie
Student Rosctar Agricultural Education MS

— Armerican Indian Studies MA programiapplicationnodmics
Graduate Tuition Armerican Indian Studies PhD

seholarships (Fre 20 animal Sriences MS Faldi pro s GusioniZes 1is oyl
Farrms Animal Sciences PhD g

Anthropalogy and Linguistics PhD opitorkldegilgng e ecie
Order Supplies Anthropology Ma .
anthropology PRD docmeEntAtion
C':':'I'ta'-'t the Graduate Applied and Industrial Physics PSM
ollege Applied Biosciences PSM Coming SOOI upload;
Diversity Rezources Applied Mathematics MS . ’
Applied Mathematics PhD ~ sielio files
Signup for Testing or aguaculture (Certificate ML F) .
Training Architecture MAR ~ylcdeos
Architecture MS
Arid Lands Resource Scienl es PhD
Transformation Arizona Clinical Resear o raining (Cerwe sate MOP)
Prograrmn Change Art Education Ma,
Art History & Education Pho
Art History Ma

Training Docurnentation

GPA Calculator

Check websites




Edit Elements & Text

On this page you can edit information that affects your program's Online &pplication:

Applicant Instructions
Semester Restrictions
Letters of Recommendation
Program-level Questions

These are the instructions that applicants will see when they choose to apply to this program using the
Graduate College Online Application. Please do NOT use HTML in this area as this text will be emailed to
applicants upon submitting their applcation as plain text. Note that any URLs entered with the format
“hittp:/f..." will showe up as links on the online application.

Thank vou for wyour interest in The University of Arizona Department of Computer
Soience. Tour application will ke considered once wou have submitted all reguired
documentation. Incomplete applications will not kbe rewviewed and will be
automwatically denied. Paper applications will no longer be accepted, please submit
all materials via this gnline application.

DO NOT send hard copies of the application mwaterials unless specifically reguested
by the departmwent in a sSeparate emwail.

Please contact Cowputer Science Graduate Admwissions if vou have specific gquestions,
gradadmissionsfics.arizona. edu

Ldwmission decizion notification will bhe sent vwia emwail in March for a fall sewmester
applicants. Please do not call the department regarding the status of your

application, we will notify wou via email as soonh az a decision has been reached.

Inforwation regarding the departmwent, our faculty, and the courses we offer can be
found at http://www.cs.arizona.edu/graduate/

Save instructions




ARIZONA

Edit Elements & Text

Restrict the semesters that people can apply to this program

You can configure the Graduate College online application so that it will not allows people to apply to this
program for certain semesters. Using the form below, you can easily configure this program to not accept
applications for a generic semester (for example, Fall or Summer I) or for a specific semester (for example,
Fall 2008 or Summer I 2009).

Current Semester Restrictions
You can delete any restrictions that are currently configured by o

Mo Surnmer IT Adn

Add an application rule :
(choose a rule from the drop-down and click the 'add Fule' button below.)

Mo Spring Admission w || Add Rule




You may configure the online application to handle Letters of Recommendation {LOR) for applicants. Before
ns and then contact the Graduate College to

this module will become active you must fill out all instru
activate this module.

The default setting is requested with a minimum number of zero LORs. If you wish to require applicants to
prowde a specific number of recommenders, then change the setting to required and choose the correct,
num number of recommenders being requested There is no maximum. For example, if you want 3-5
nply make this module required, choose a minimum number setting of 2, and include instructions to
the applicant to enter 3 - 5 recommenders.

Once an applicant has provided the minimum required number of recommenders in the system they will see
a green checkimark for this module, permitting them to finalize their application and submit.

For more detailed information about the Letters of Recommendation module, please refer to our
0 ME DOCUMENTATION.

Recommendation
Letter Interface

b Text for Applicant

Instructions

| Text for Recommender
Instructions

ARIZONA



Manage application questions for program Computer Science PhD

You can drag and drop questions below in order to change their order.

Mote that only ACTIVE questions actually appear on the Online Application. If a question is ACTIVE,
see a Deactivate link next to it.
level questions must be edited under the Subject tab.

Any subject-level questions will be displayed to the applicant before program-level questions.

it
to The Uni

R
Transcript Instruction
ttend

Program-Specific
Questions

B Statement
m GRE
m Transcripts

m bPixtra questions, €.g.:
B Interest areas
® Special essay
m Written work samples

m Htc.

ARIZONA



ARIZONA

Artificial Intelligence
Compil

Frogram Optirmization
Frogramming Language

1'|r|'|F' to l‘h:'tI:'rrlllr

s for those ¢ T'HI'h-'rlf that h"n'F' Irll‘JII'EltI:'d they

ease tell us your primary area of interest in Computer Science, (%)

ell us your second area of interest in Computer Science (*)

= IDrop=dowin chioices

se tell us your third

Area of interest

v

gse list your topsio FaCUIty adViSOt
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Edit Program Descriptions

. THE UNIVERSITY OF ARIZONA=

GRADUATE COLLEGE COMRIE'S GRADCOLL

Update Profile departrnent subject prograr last updated help

General Information Horne ® Configure Program Guide * Science » Cormmputer Science ®» Computer Science » Computar Science PhD
and Suppoart

Application Irmports
Staff Directory

C':'nlfigure online On this page you can edit information that affects the Program Description Guide.
Application

Configure Program
Guide

View or Download
Online Apps

Student Roster

Graduste Tuition Application Website |hitp /A cs anzona edufgraduate/applicationinformation. htm|
Scholarships (Pre 2010)

Advising Questions Application Questions
Faorrms

. Mame |LindaErasmus Mame |Linda Erasmus
Crder Supplies

Contact the Graduate

ol Phone |(520) 621-4043 Phone |(520) 621-4049

Criversity Resources : S :
Email |erasmus(@cs.arizona.edu Email |gradadmissions{®2cs arizons

Signup for Testing or

Training

Training Docurnentation

Transformation

Domestic Students International Students
Prograrn Change

GPA Caloulatar Fall | Jaruary Fall |January

Check wWebzites . .
Spring Spring
Logaff

Summer I Summer I




JIJATE COLLEGE

Update Profile

General Information
and Support

Application Imports
Staff Directory

Configure Online
Application

Configure Program
Guide

View or Download
Online Apps

Student Roster

Graduate Tuition
Scholarships (Pre 2010)

Forms
Order Supplies

Contact the Graduate
College

Diversity Resources

Signup for Testing or
Training

Training Documentation

Transformation
Program Change

GPA Calculator

Check Websites

See Applicants & Status

- o ) \ THE UNIVERSITY OF ARIZONA= ;-
COMRIE’S GRADCOLL

department subject program help

college

Horme * View or Download Online Apps » Science » Computer Science *» Computer Science * Cornputer Science PhD

Term: Fall 2010 g, pmitted Applications Choose a Different Term: | Fall 2010 v | |go

Refresh this page Switch to Incomnlete Annlications

Results found : 103 show all Download as CSV

COSMOS

bt submitted #

name sid intl email program recs
2010-03-01

14:09:51

2010-01-31
22:00:34

Computer view
Science PhD (0/2)

Computer view
Science PhD (3/3)

check status Dom

check status Int

2010-01-21
18:06:37

Computer view

check status Science PhD {(2/3)

2010-01-16
00:56:42

2010-01-15
22:47:45

2010-01-15

Computer 7w
Science PhD (/3

Computer Jew
Science PhD (3/3)

Computer view

Science

Wloariior /
View
[aiiers

Student
APPLICAIO

Comput
Science

Comput
Science

Comput

check status Dom z
Science

Comput

check status Dom :
Science o



ARIZONA

Application Summary

Submitted Application

University of Arizona Graduate College
Application for Admission
Application Summary

Frogram: Computer Science PhD
Semester: Fall 2011

Department: Computer Science
Type of Student: International

£75.00 on Qctober 28, 2010, 10:49 am (arder number
1288285176368)

Submitted: 2010-10-29 09:14:05

Payment;

Biographical Data
Last name:

First name:
Gender:
Birth Date:
Cell Phone:
Ernail:
Yeteran:

Arizona Resident:




ARIZONA

Monitor/View Letters

+« All reguiired recommendations have been requested by the applicant. { NOTE: This does not necessarily
mean they have been received by the online application.)

+« If a recommender has responded but an error in the recommendation needs to be corrected, you may
unsubmit the recommendation, which will delete the existing document and allow the recommender to
upload a replacement.

= For more detailed information about the Letters of Recommendation module, please read our Online

Documentation.

Recommender

Invite Email Preferred Email Status Action(s)
Mame
Ernail sent Wiew | Edit

Recommender has Jiew | Edit |
anload | Unsubrit
Recormmender has !
onded ) load | Unsubmit




ARIZONA

Coming Next Yeat...

m Faculty score/comment admissions review

m Degree progress/audit

m Currently have pre-populated PDF forms for
hardcopy signatures

m E-signatures soon for plan of study, comps exam,
proposal, defense, etc.

m Simple program coordination functions: email
reminders to students, due dates, auto-audit, etc.



ARIZONA

Grad Analytics

m Data and Analyses for Grad School staff &
Dept/Program faculty/staff

® Point-in-Time Application, Admit and Enrollment
Data (weekly census)

m Program Data (NRC variables, all Masters/PhD)
® Graduate Programs Assessment (internal review)
® National Data Sources (CGS, SED, etc.)



ARIZONA

Program Assessment

The Universitr of Arizona

: PhD P i i i 3
Mﬂﬁ-m rograms not Included in National Research Council (NRC] issessment of R
_E

Completion Rates' {includes all students-- both part-time and full-time)

All Male Female

6-yr Completion Rates use 3 entering Students Students Students
cohorts: Academic Years 1996-2000 in G-yr in G-yr in G-yr .
Entering Completion Entering Completion | | Entering Completion Time to
Cohorts | Completions Hate Cohorts | completions Rate Cohorts | completions Rate DEQIBEZ
Anthropalogy & Linguistics 11 2 i 3 33% ] 1 13% u.ou
&rid Lands Resource Sciences 18 1 6% 10 0% g 1 13% 5.25
Comp Cultural & Literary Studies 29 7 24% G a0% 23 4 17 % 6.00
Educational Leadership 85 26 3% 35 26% a0 17 34% 5.00
Educational Psychology 45 19 42% 13 B2% 32 11 34% 4.00
Entomology 4 2 50% 3 57 % 1 0 0% 8.50
Family & Consumer Sciences 33 12 36% 10 30% 23 g 39%| | _6.00
Higher Education a7 37 38% 51 35% 46 19 At 450
Insect Science 9 1 11% 5 20% 4 0 % G.0C
Infarmation Resources & Library Sci ] 4 a0% 2] a0% 2 1
Language, Reading & Culture 48 42% 32 28% a2 39 48% 5.0
Mining Geological & Geaphysical Eng 39 13 33% 33 33% B 2 0 =
Matural Resources 43 13 27% 27 33% 21 4 19% 250
=econd Lang Acquisition & Teaching 52 27 52% 15 a0% 34 15 83% 5.00
mpeech, Language and Hearing Sciences 16 9 6% 5 20% 1 8 /3% 4.50
Special Education 66 20 30% 20 35% 46 13 28% 4.50

eaching & Teacher Education 48 14 29% 21 29% 27 8 0% 6.50

Median

== |0 =[O | = | DD (kDD D | | D —

Arts and Humanities

Female All

3 -yr Completion Rates hased on 3 entering| Students Students Students

cohorts: Academic Years 1996-1998 in 8-yr in B-pr in B-pr
Entering Completion Entering Completion Entering Completion
Cohorts | Completions R ate Cohortz |Completions Rate Cohortz | Completions R ate Degree

Median
Time to
2




ARIZONA

Point-in-time (PIT) Reports

First Time Enrollment Total Enroliment

Applications

2,000

1,750

1,500

&°




ARIZONA

Use of Analytics

® Two broad purposes
= Monitoring and managing enrollment & degree progress
m Projecting matriculations, milestones, degrees awarded, etc.

m Working with programs toward improvement

m Having real data changes the conversation, especially with national
comparisons like NRC

m Programs usually want to know how they can improve a particular
metric — an opportunity for best practice

B An in-house or central institutional research and
analytics specialist 1s very useful

® These are the metrics of your processes



Web resources- life cycle of a graduate
student — Resources for prospective
students

Statistics on
Departments,
Programs,
Time to

degree

http

UNI

DUKE VERSI LY
e Graduate School

[lwww.gradschool.duke.edu/about us/statistics/




Duke
AHnibersit

Graduate Student Statistical Summary, The Graduate School, Duke University: ALL DEPTS. - PHD OHLY

2001-02 2002-03 2003-04 2004-05 2005-05 200507 200705 2005-03 200310 2010-11
APFLICATIONS RECEIVED
TOTAL 4742 707 6273 6095 f321 6701 B2z f307 7049 7115
= 2180 2655 310z 2818 2945 3055 2559 2E63 F246 3124
FOREIGN 2545 (54%)  B0G3(53%)  ITI0CE4%) 6040441 ITOD(44%)  B007(45%) 2900 (4TE)  BITIGA0W)  BHO48W) 43T (48D
USHAFRICAN AVERICAN 113 175 167 188 205 192 175 157 167 206
USHAS1AN 137 138 197 247 78 280 0 250 313 3689
USHISPANIC 108 122 136 142 175 174 145 146 165 137
USINATIVE AMERICAN 11 1 13 16 1 14 10 g 16 28
OFFERS OF ADMISSION
TOTAL (SELECTIATY 905 (219 OFECITHI G3S(14%)  DUICIEW) 941 (15%)  SEEC13%)  GOBCISW)  GDE(14%) 907 (14%) 936 (13%)
= 454 e 419 450 443 305 437 404 440 408
FOREIGN 337 (34%) 036U ITRI0W)  IVG A0 ZS4(ITH)  2BOIRN) 2O9TCBEW) 319036 335 (34%) 330 (35%)
USHAFRICAN AVERICAN 35 35 28 4q 40 35 6 26 3 34
USHAS1AN 4 &0 48 52 &0 45 &6 42 &0 &7
USHISPANIC 33 33 33 28 35 a0 43 33 32 33
USINATIVE AMERICAN 2 1 1 7 B 1 4 1 3 g
NE'W MATRICULANTS
TOTAL (SUCCESE) 402 (0% AEEA4EI HIE4W) 04 40N 4010 423TE) 3B0042) 475 (43 456 (49
= 135 209 152 209 198 176 203 161 214 205
FOREIGN 1630309 1SBCITWY  136(3RW) 145033 1ZICIOWI  124CHIR) O ISA(ITEY 144038 188 (33 %) 176 (38%)
USHAFRICAN AVERICAN 11 13 13 3| 13 15 12 g 17 12
USHAS1AN 14 26 24 il 23 20 17 16 13 23
USHISPANIC 10 16 16 g 1 15 1 10 17 16
USINATIVE AMERICAN 1 1 0 3 2 1 0 0 2 4
FULL EMROLLMENT
TOTAL 1856 1973 2090 2174 2721 2198 7234 2195 2276 2,340
= 820 904 954 1015 1040 1032 1056 1017 104z 1.074
FOREIGM (% OF TOTAL) B17 (33%)  BOT(36%1  FI4(3SW)  VHIISW)  T40(34W)  TI403TW)  FITOIEW)  TIG IR TES (33 800 (34°%)
USIAFRICAN AERICAN 73 | TH &3 &8 a1 g2 g4 &4 &7
USHAS1AN 63 &0 93 98 106 105 113 110 106 106
USHISPANIC 43 &5 67 i f8 £ 77 7 &0 g2
USINATIVE AMERICAN § § § i g 7 g g 7 1
GRE/UGPAMATR.-US&FOR.
GRE WERBAL B3 611 B4 505 B2 507 554 509 509 893
GRE QUANTITATIVE 730 77 73z 734 728 733 730 748 74z Fdd
UGRA 3.0 3.6 3.6 36 3.6 3.6 3.6 3.0 3.7 3.7
AMMNUSL DEGR. &aRDED
DOCTORAL 2m 219 238 287 207 288 313 317 329



Web resources- life cycle of a graduate
student — Resources for prospective
students

DUKE UNIVERSITY GRADUATE SCHOOL PH.D. PLACEMENT DATA FOR STUDENTS GRADUATED IN 9/2000-5/2009

Number of
Students | Academic | Academic Private
Completing | Tenure Non-Tenure Profit
Department Ph.D. Track Track Post Doc | Enterprises
19 5 37 21

HUMAN

Art, A H and Yisual Studies 16 3 { 1 B

http://www.gradschool.duke.edu/about us/statistics/




Duke .
Qe Web resources- life cycle of a graduate

student — Resources for prospective
students

Duke University Median Registered Time to Degree to Ph.D. for Students Entering in 1999-2004 {Years)
Duke US median in 2007

HUMANITIES 6.3 93
Art Histary 77 néa
Classgical Studies 8.7 néa
English 6.3 9.7
German Studies 6.6
Literature 6.9
Music 6.3
Fhilosophy 57
Religion 5.6
Romance Studies 7.1

SOCIAL SCIENCES 5.7
Business 8.3
Cultural Anthropology 6.7
Economics 4.7
History 6.6
Folitical Science 6.3
Psychology 87
Sociology 57

PHYSICAL SCIENCES 53
Chermistry 50
Computer Science 5.7
Earth and Ocean Sciences(includes Geology) 47
Ervironment 8.3
Mathematics 449
Physics 59
Statistical Science 47

ENGINEERING 5.0
Biomedical Engineering 56
Civil and Ervironmental Engineering 49
Electrical and Computer Engineering 4.5
Mechanical Engineering 4.5

BIOLOGICAL SCIENCES 5.7 6.9

Biochemistry 87 6.5

Bioinformatics and Genome Technﬁy (i.? i?(

aansca smmnonny s o ttp: / / /www.gradschool.duke.edu/about_us/stat
Biology(includes Botany, Zoology) 57 nfa -

Cell Biology 59 nfa

Ecology 57 nfa




Virtual Orientation for
International Students

m Virtual Orientation for International Students

® Objective- Provide EARLY orientation to Duke,
Durham, US to international students

= Content established by working group of students,
staff and faculty

® Produced locally; filmed and edited by Duke
students. Cost ($450)



Virtual Orientation for
International Students

m Virtual Orientation for International Students

= Offered on line in June
® 160 unique participants; questions asked via ‘chat’

® Evaluation on scale of 1 (low) to 10 (high) to ““T'his webinar
was helptul in preparing my transition to Duke University”.
Average score was 8.43.

= Subtitles in English

= Ability to ask questions on line via chat during live session

m http://dukeuniversity.na5.acrobat.com/p83478318 /7la
uncher=false&fcsContent=true&pbMode=normal




Web resources- life cycle of a graduate
student —Alumni

AFFIMITY
GROUPS

.
: i1l
ALUMNI / _
ADMISSIONS - : D
ALUMNI _ s : T l I e
DIRECTORY e o o i B 7
by F L B v

ALUMNI ASSOCIATION
ALUMMNI MEWS

CAREER
SERVICES

DUKE CLUBS Duke Alumni Directory System

DUKE MAGAZIMNE

EDUCATION & What Would You Like To Do?
TRAVEL OMN-LINE DIRECTORY

MEMBER o ) 3 3
BEMEFITS NEW USERS - PLEASE READ THIS FIRST:

REUNIONS

stration is required to update your Duke
STUDENTS E 8.
ilable only for Duke
YOUNG ALUMMNI T ’
Alurmni,
User Il and Password are CASE
SENSITIVE!

Howy weould you like to get started?
-0OR -




Duke
Unibersity

Web resources- life cycle of a graduate student

Bradyate S

Brought to you by

D U ke Co nn eCt Duke Alumni Association and

' - Duk
Connecting the Duke Career Community uke Career Center

Username: |JRWDear‘| |Passwonl: |----u| | E Login

DukeConnect Yolunteers DukeConnect is an online Alumni Students

—r directory of alumni, parents, and

friends of Duke who have If you are new to DukeConnect If you are a student and new ta

wvolunteered to assist fellow and want to volunteer on or DukeConnect reqister here.

alumni and current students with  search for other alumni on

their career explaration process. DukeConnect: How to Use DukeConnect
Create an account here

DukeConnect is a netwarking tool Ouestions?

to be used as a source of Details for Volunteers Caontact Student Career

infarmation ahout:

® majorsffields of study Ouestions?

SeMviCcesS

! ! The Career Center

* industries Cantact Alumni Metworking (919) BB0.1050

® career paths Services career-

Genf‘anrrisn Duke Alumni Association studenti@studentaffairs. corm
Maval Ofcr, (#15) 51,7530

USH networkingidaa. duke. eduy




Implementation of
Facebook for Duke

University Graduate
School



Purpose

m Fngage prospective and active students
m Connect Alumni and students

B Communicate Graduate School activities



Resources

m Review Duke University Facebook presence
m Ask what other offices have established
m Review other graduate school pages

m Search the web for guides



Duke
WUnibersity

Duke University Facebook Page

facebGOk Search Home  Profile

Account

Duke University

Add to My Page's Favorites

Suggest to Friends
Subscribe via SM3

htkp: e, duke. edu)

Information

Location:
Durham, MC, 27708

Fhone:
919-684-5111

53,051 People Like This

Chris Cameron
Sorventing  Freshour

Hobert
Corbett Justice

Favorite Pages
6 of 39 Pages

Entrepre [l
nieurship ab - University
Duke Histary

-
=,
'l
Socigké
Bab-
speaking

A

-
Micale O
Allen

Micholas
School of
the

Department Environm

wall
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Duke University Have you been reading along with DukeReads, Duke's
online book club? If 50, join in the next discussion live at
ustream, tv/dukeuniversity, tomarrow, Wed, Nov 17 at 7 p.m. EST of "Collapse:
How Societies Choose o Fail or Succeed” with Pratt School of Engineering Dean
Tom Katsouleas and WUNC's Frank Stasio. http: /fwwed. .
See More
DukeReads - Your Online Book Club
v, dukereads.com
I chose "Collapse: How Societies Choose ko Fail or Succeed," largely because T
enjoy the way Jared Diamond frames key questions about our history and the

! 5 future around simple questions, He answers by bringing to bear his great
“ powers as a synthesizer of knowledge from across archaeology, anthropolog

] vesterday ab 10:46am * Like © Comment  Share

1 15 people like this,

‘rite & comment. ..
Duke University What does theology have to say sbout food? Find out today
during a live webcast with Duke prof. Morman Wirzba at noon EST. Watch live
at ustrearn, tv/dukeuniversity and join the discussion on Twitter with the tag

#dukelive or by sending an email to live@duke.edu. For mare infa, click here:
bt ffweewr dukenews, duke. edu/2010/11 Awirzba. html,

Morman Wirzba Webcast Q&A on the Theology of Food Nov. 12
vy, dukenews, duke.edu
Ask a question by email, Twitter or Facebook,
] Mowember 12 ak 7:50am © Like © Comment © Share
1 17 people like this,
Darius Kelly GO! TAR HEEL!!!
Sunday at 10:25pm * Like * Flag

‘rite & comment. ..

Create an Ad

Gatlinburg Cabins!

Like our page and watch for
specials For your next
wacation cabin in the
Smokies,

Life with Lo Lo

She's charming, outgoing and
lost, Alzheimer's Disease is
slowly taking her awary,
Follow her courageous story
with WRAL Mews here,

Cozy Deadhead
Sweatshirts

4

Browse over bwenty quality
Grateful Dead hoodies, plus
over 250 kindred T-shirts,
Dharma Rose is deadhead
run with excellent service,

Tangled

! e,




Other Graduate Schools’ pages
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Graduate Studies at the University of Kansas | i Like University of Washington Graduate School
THE GRADUATE SCHOOL
wall Info Photos Discussions Boxes Events » UNIYERSITY o WASHIKGTON wall Info Photos Links Events Twitter

Graduate Studies at the University of Kansas + Dthers

Just Graduate Studies at the University of Kansas [RTH 10110
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Student’s art installation fills void in tunnel - KU News
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-1’__ Instant iz on ¥
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Ate mg@" GO\Jg = | facebook for higher education Search

About 59,500,000 results (013 seconds) Advanced search

*3 Everything *» Social Media in Higher Education

= Images Oct 16, 2010 ... The Inigral Blog is Higher Education’s place to leam about using Facebook
for institution-wide needs.

i Wideos blog.inigral.com/ - Cached - Similar

¥ More Inigral - Facebook for Higher Education
Find out if Schools on Facehook is right for your institution. Keep me ...
Durham, NC inigral.com/f - Cached

~| Change location = Show more results from inigral.com

. Facebook For Higher Education

Any time This presentation is an executive surmmary for higher education management regarding
FPast month Social Media; particularly, it is fo.

winy, slideshare net/.. /facebookfor-higher-education - Cached

¥ More search tools

Chronicle of Higher Education | Facebook

Welcorne to a Facehook Page about Chronicle of Higher Education. Join Facebook to start
connecting with Chronicle of Higher Education.

winy. facebook. comfchronicle.of higher. education - Cached - Similar

Higher Education Channel TV | Facebook
Welcome to a Facebook Page about Higher Education Channel TV, Join Facebhook ...
whinty. facebook. cornd.. /Higher-Education.. /149606451040 - Cached - Similar

SunGard Higher Education | Facebook
Welcorne to a Facehook Page about SunGard Higher Education. Join Facebook to ...
whint. facehook. com/SunGardHE - Cached - Similar

ol Show mare results from facebook cam

Facebook 2 0 (EDUCAUSE Review) | EDUCAUSE

Let's "face" it: Facebook has built the site, and students use it; we in higher education
should come to recognize that this universal commercial site is ...

whint educause edu s o Wolume 43, Murnber 2, Marchd&pril 2008 - Similar

How to use Facebook to market in Higher Education | .eduGuru

Jan 28, 2005 ... Facehook has the potential to be an excellent marketing tool for any higher
education institution. Because of its simplistic and widget ...
doteduguru.com/fid3a-social-survey-facebook html - Cached - Similar

Zeneration Facebook and higher education | opensource.com
Sep 29,2010 ... generation facebook and higher education. by lan Binnington on 21 Oct
2010. The one thing | would say Matt, even on this campus, ...

opensource. com/education/.. fgeneration-facebook-and-higher-education - Cached
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Search Home  Profile  Account «

Create a Page

Community Page Official Page

Generate support For wour Favorite cause or topic by creating a Community Page. IF it Carnriunicake with your customers and Fans by creating and maintaining an
becomes very popular {attracting thousands of Fans), it will be adopted and official Facebook Page.

maintained by the Faceboaok community, Learn mare,
Flease naote that wou will not be able ko edit the name of a Page after it has

Flease note that vou will not be able to edit the name of a Page after it has been been created,
created,

Create a Page for a:
Page name:

(exarnples: Elect lane Srith, Recycling @ Local business:

Education

Create Community Page () Brand, product, or arganization

() Artist, band, or public figure

Page name: Duke University Graduate Schoal
[examnples: Surnrner Sky Cafe, Sprnghield Jazz Tra)

I'm the official representative of this person, business, band or
product and hawve permission to create this Page,
Reviews the Facebook Terms

Create DOfficial Page

Facebook & 2010 + English {US) About - Advertising * Developers + Careers * Privacy * Terms @ Help
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Duke University Graduate School | £ Like

Get Started Wall Info

Get More

Welcome to your new Page. Let's get started! ke el

Get more people to like vour
Page with Facebook —Ads!
Preview below,

Edit Page

Promate with an ad

Add an image

Suggest to Friends Duke University

Upload an Image Graduate School
From your computer
‘Write something abouk Duke Y P h

University Graduate Schoal, oR /

Take a Photo e

With your webcarn
See all Your Text Here

Thomas W, Steffen likes this,

Insights

0 Monthly Ackive Users )
0 Daily Mew Likes ) o . e Like
0 Daily Post Views I:l Provide some basic information

0 Daily Post Feedback Let your customers know more abouk you,

Insights are wizible to page admins only. # Edit Page

) Post status updates
Create a Pags for My Business

Share your latesk news,

¥ Share
e H Post Update

Promote this Page on your website

Add & Facebook Like Box to wour site and give people an easy way ko discover and Follow
this Page.

Add Like Box

Set up your mobile phone

Send Mobile Ernail
To upload photos or post status updates

e -!_
]
a
]
5

Send Text Messages
To post status updates

am
H
s
H
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Set-up

Duke University Graduate School 4 View Page

@I Manage Permissions
| Basic Information
1| Profile Picture

A Marketing

i Manage Admins

Select an image File on wour computer (4ME max):

Browse...

!g Applications
@ robile

Hl Insights

E Pages Help

QR

IO Take a Picture

Edit Thumbnai load fil Fy th h he right to distrb hi d th d
. By uploading a fle wou certiby that wou hawe the rght to distribute this picture and that it does
Remoyve Your Picture nat wiolate the Terms of Service,

Facebook @ 2010 * English {US) About * Advertising * Developers + Careers © Privacy * Terms * Help
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i, This Page has not been published. To make this Page public, publish this Page.

m:f q Duke University Graduate School | &4 Like

Edit Page

The Graduate School's goal is ko
educate the next generation of
teachers, scholars, researchers
and professional leaders and to
develop the figlds of knowledge
and research within which these
leaders will work,

Information

Lacation:
2127 Campus Drive, Box 90065
Durham, MC, 27705

Insights
See Al

2 Monthly Active Users
0 Daily Mew Likes
0 Daily Post Yiews
0 Daily Post Feedback,

Get Started wall Info Photos Discussions Links =

What's on your mind?

Attach: 1 R e~
Duke University Graduate School + Others  [BUTE S eI T S8 e (TF 8 =it e y (o Lo)|

Just Others Spam @ Settings

‘Q{ Duke University Graduate School Interested in some exira prestige? And
the potential for additional funding for your Graduate School experience? Check
out the competitive Fellowship page at hittp: //gradschool duke.edufinancial _sup
port/phd ¥%20=support/continuing. php

Duke Graduate School: Competitive Fellowships for Continuing Students
gradschool, duke. edu
Duke University Graduate School

& Movernber 4 at 2:31pm -+ Like © Comment * Share  Promoke

¢ Duke University Graduate School Duke University's YouTube
bt A fwewewy youtube, com fduke

Duke University

i, voutube, com

Duke offers rigorous academics with a strong inkerdisciplinary Focus and
encourages iks students to use their knowledge to make an impact on the
world, Duke students exhibit exceptional spirit and enthusiasm on a
beautiful campus that combines proud traditions with & global presence
and an entrepran

& Movernber 4 at 2:28pm © Like © Comment * Share  Promoke




m Contact other Duke pages
m Have grad school people ‘like’ it

m Full publish

m Get enough ‘likes’ to get a site name

B E-mail some active students

m Supporting media
m Website

m Newsletter



Implementation and maintenance

m Continue to post
® Vary the sources

m At least 3 times a week

m Review the ‘likes’ and outside posts

m Check for prospects, active students, alumni and
others

® Review the posts, pictures, etc. that come from
others

B Monitor the numbers

m fans and other numbers to see any trends.



Ask the Fans

m Ask through posts for input
m Ask for pictures of events
B Use the discussion feature

m Add prizes....!



Challenges

-Content
-Statting

-Making it engaging/relevant



mvlrg]nlaTedl Calendar | Graduate Life Center & Plaza | Contact Us | Site Index

nt the Futur

(GRADUATE ScHOOL

Communication strategies

m Virtual chats/on line information
m Wiki use
m Face book (public and private)

m Graduate Catalog
m Virtual GLC

® Honorable mentions: i’hone App, scholarly
collaboratory




Virtual Information Sessions

® Graduate School online group chat events provide
a forum for answers to your questions.
Departments also schedule information events. To
participate in a Chat Event, you must first create
your Username and Password.

B NCR Research Methods Consortium

The NCR-RMC supports research in the NCR by
helping to coordinate research methods across
colleges. The website describes available courses,
examples of collaboration and in general,
encourages information sharing and coordination
of teaching.

® Virtual Writing Center suppott



Home | Calendar | Graduate Lif ter | Contact Us | Site Index Search

Invent the Future

(GRADUATE ScHOOL

Graduate School Blog

call for Graduate Student Award
Nominatons
Thursday, Movermber 05, 2009

Intermational Education Week
observed NHovember 16-20, 2009
Tuesday, Movernber 0Z, 2009

Admissions

Academics

Financial Matters
News
Pamplin professors find social media

firmis compete by reachi...
Thursday, Movermber 19, 2003

Student Life

Internatonal Graduate | j Urban and regional planning graduate
Student Services student wins Outstandin...
X Thursday, Movember 12, 2009
e ’- GLC Plaz &AM theatre thbun Cuttin
The Graduate School Al "' f g .
Apply Now Applw ng to Vlrg|n|a Tech ‘eatured Information
ransformative Graduate Education:
Upcoming Final Examinations 9 ¢ £ ) Featured Graduate Student Graduate Scholars Society
) Citizen Scholar Engagement
C A M A I (—J N alper Erturk L . 23 Id Graduate School Courses
WWIRGINIA TECH  (PHD, EM) 11/20/09 10:00 AM U I8 & 281 yesw ol
IIIIII [ " g o grad student airming to Ao f]
Iavent the Furare Electrornechanical Ma rove that no womnan is GERT at ¥irginia Tech
one-dimensional. She is Graduate Ombudsperson
] Follow us on Twittep More == C::) =stning her masters in [

politieal science, reaching Graduate Student Assembly
out to GiehScouts and

MNow 16 19:24:05 Extended Campus teenage giflsyin her free Graduate Honor System

) tirme, and she has competad twice in i
Sidewalk Chalk Harmpton Roads * Rosnoke the Miss Virginia pageant, eafming Expectations for Graduate Study

Showdown: Show your . Far
e M i G Richmiond #* Southwest Virginia

Wy ceumE'S fe Mational Capital Region
the GLC main
entrance, Get chalk
from GLS ron 110-
stndt swes

overt5,000 in schalarships,

. Alpha Epsilon Lambda

More == Postdoctoral Association

GLC Weelkly

Yirginia Tech

Mow 12 20:25:15

i Feeds
Automatic Tweets

Mow 09 18:02:432

m VIIglnIaTeal @ Copyright 2000 - 2009. All Hghts reserved.

Graduate School
Graduate School Graduate Life Center at Donaldson Brown(0325)

Blacksburg, WA 24061
Contact Us
Updated: Wednesday, MNovember 18, 2009, 17:46 EST|




e-Publication

e-Communication
simplifying life using toolsets of the student body

Biological Sciences
College of Science

Derring Hall contains offices, classrooms, and laboratory space for many of the
science programs at Yirginia Tech, such as biological sciences and geological
sciences. The Museurmn of Geosciences is also located in the building. Mamed
after Paul Neyron Derring (1894-1973) who was Secretary of the YRCA from 1918

to 1957 and Director of Religious Afairs frorm 1957 to 1964. A Phi Betta Kappa mUnified pfesentation of

graduate, Derring was the first blind man to complete college in Yirginia.

Degree(s] Crffered: Department Head : R _ ) o infOfmatiOn aCI'OS S Offerings

PhD: Blackshurg Graduate Program Directo

mOnline; up-to-date

marchival

Etniail Cortactis): S i o
araduste Contact Alumni Distinguished Professor: .

University Distinguished Professor: Jo
Harold Bailey Professor:

Research Associate: i

Testing Reguirements: Program Information
Institution code: 5859

TOEFL:

550 4213 180
[Papet! Computers BT

Quantitgtive

Course Listing

Virginia Tech Online Graduate Catalog




Contact Information

*College

“Building :

Departrment Chair

*Graduate Program Director:
*Phone: |

“Mail Code:

*Room # in building:

. o L
Contact Email: [ Contact j

ltems marked by an as

: Liberal Arts and Human

Derring Hall

: |Jane Doe First hl. Last e.g.Faul K. Kim

John Doe First hl. Last e.g.John A, Smith
0 10 digits on 57

I HHHN

I NNN or NNNN

*Email Ad

L
“Website:

Academic Requirements

*GPA Minimum allowed GPA is

*TOEFL Ll

Is GR

Other Testing
Reguirements

Degrees Offered

MEng [ select

Online Graduate Catalog

e-Publication

e-Communication

simplifying life using toolsets of the student body

Ease annual update

Allow for in-line changes
as they are effective
(policy, faculty, contacts)

Encourage multi-level
review process via
workflow (no paper!)
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Featured Graduate Student, November 2008
Sven Dorosz

ren has pursued a
1, Luxemnmbourg and in Franc
a unigue chance for him to :
rch that has become an |r||[_|| lr‘l':|r|1' 1
tand as much as possib

Interview:

Howe wuuld ',ruu dem:rlhe ','uur area uf Stud',r to ',ruur grandmuther?




& FefreshfRecieve
& Featuring Students
2006
+ 2007
= 2005
January
February {abdo)
March (jogoff2)
april Cchrisun)
May (savball)
June (edrake)
July
August

September
(wirnpey jf)

Cctober (eweigand)
Movember (sdorosz)

December

(jocarmona)

=/ ‘Canfigur

x Program Settings

A Interview Questions

* Lo Information
In progress
®* Interview Complete
2/ Entry Period Expired
& Interview Published

logout chameleo

This student is published on the website.

Information for Abdel-galam G. Abdel-Salam

The minimum requirerments are complete,
Information is ready to be processed and published,

PID: abdo

E-Mail: abdo@vt.edu

User has successfully submitted the information.

Biography:

Ahdel-3alam G. ibdel-Salam ("ibdo™) is from Egypt, where he

in 2004 from the
Department of 2tatistics, Economics and Political 2cience at
Cairo Uniwversity. ibdo received his second M.3c. degree in
2tatistics in 2008 from Virginia Tech. He iz currently working
towards a Ph.D. in the area of quality control using
nonparametric and semi-parametric regression methods. He al=o
appreciates hiz wife, Sherin Gaafar, for her unlimited and
kind support.

save Biography Changes |

featured graduate student




Virtual Graduate Life Center
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